Norfolk Island Regional Council
MEDIA RELEASE
COMMUNICATION FROM YOUR REGIONAL COUNCIL
It is now just over 2 months since the Regional Council came into effect and it feels like years! We
have drafted several documents for the community to comment on, reviewed and analysed systems
and structures, addressed urgent work and set up the framework for governance, including the Code
of Meeting Practice and Council meetings.
We welcome community member’s feedback on how we are providing our services across the
functions of the Regional Council including: Telecom, Electricity, Licences and Registrations, Waste
Management, Health and Environmental Services, Development Applications, Roads Maintenance,
Public Reserves and Museums. Council also looks after Tourism, the Radio and Library. There are
many more functions and they are illustrated in the draft Operational Plan 2016/17 that is currently
on public exhibition on our web-site: www.norfolkisland.gov.nf under “Public Exhibition
Documents”.
If you have questions in relation to your bills, registrations, licenses or general enquiries about
Council services please email Council at customercare@nirc.gov.nf or Free Call 0100 to speak to one
of our Customer Service officers.
For formal submissions and other formal correspondence to Council, please either email Council at
regionalcouncil@nirc.gov.nf or post to the attention of the General Manager P.O. Box 95 Norfolk
Island 2899.

ROAD WORK – UPDATE
Council staff identified a potential sink hole near a drain pit on Taylors Road where the road is to be
resurfaced. This work was attended to during the early part of the week and the drain is now flowing
well.
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Kerb and guttering will be starting on Monday and it should take one week to complete.Council will
continue to water the road to settle dust during the weekend, and we apologise for the
inconvenience and delay in the work.
Until next week, have a great time.

Lotta Jackson
General Manager

09 September 2016

