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Commencement of arrangements for the Norfolk Island Ombudsman 

 
The Chief Minister of Norfolk Island, the Hon Lisle Snell MLA and The Administrator, His Honour, 

the Hon Gary Hardgrave are pleased to welcome the commencement of arrangements for the Norfolk 

Island Ombudsman.  

An agreement has been signed by The Administrator on behalf of Norfolk Island and the 

Commonwealth of Australia, represented by the Commonwealth Ombudsman. 

The Commonwealth Ombudsman, Mr Colin Neave said:  

“With this new agreement to provide the Norfolk Island Ombudsman service, my office will be well 

placed to assist the Administration of Norfolk Island to operate with greater transparency and fairness 

for the whole community. We look forward to working constructively with the Administration and the 

community towards building confidence in the capacity of the Norfolk Island public sector to deliver 

services fairly and equitably to all.  

I am pleased to see that the Administration continues to support the role of the Complaints Officer on 

Norfolk Island. ” 

Mr. Snell expressed his appreciation for all the work done over a long period of time by the 

Legislative Assembly of Norfolk Island both present and past, the Legal Services Unit (LSU) of the 

Administration of Norfolk Island, and by the previous Governments of Norfolk Island, in pursuing the 

goal of establishing a proper Ombudsman system for Norfolk Island. 

This role is vital for the speedy resolution of most complaints about public sector services on Norfolk 

Island and should continue to be the first option for anyone who has a complaint about those services. 

The Ombudsman’s office is now open for business to the Norfolk Island community. They can be 

contacted through their website – www.nio.gov.au, email address – 

Norfolk.Island@ombudsman.gov.au, or telephone number – 1800 1354. 
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