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The Government of Norfolk Island 
 

MEDIA RELEASE 
 

Social Services and Tax 
 
Norfolk Island residents have been provided with a Fact Sheet dated December 14, headed Social 
Services and Tax provided by the Department of Infrastructure and Regional Development to each 
resident via the Office of the Administrator.  The fact sheet states it is “general in nature based on 
how the arrangements operate on mainland Australia”. 
 
“At recent discussions between His Honour the Administrator and Members of the Legislative 
Assembly on the recommendations of the Joint Standing Committee on the National Capital and 
External Territories we continued to stress the urgent need for taxation and social security officials 
to have a ‘shop front’ in Burnt Pine to be available to explain the operation of social services and 
taxation in Australia and how the extension of these systems to Norfolk Island will impact 
businesses and individuals”, Minister Adams said, “The urgency for this to occur was appreciated by 
His Honour who undertook to raise the matter with Assistant Minister Briggs. 
 
“I have sought assurance from His Honour that the Fact Sheet is not intended to act as ‘the shop 
front’ for information; particularly as it was agreed by Norfolk Island in the Memorandum of 
Understanding between the Commonwealth and Norfolk Island entered into in November 2010 that 
entry into the Australian Taxation and Social Welfare systems was conditional on there being a net 
benefit to Norfolk Island and its community and there is appropriate consideration of local 
circumstances. Having access to a ‘shop front’ manned by taxation and social security officials will 
assist people to ascertain how entry into the Australian taxation and social welfare systems will 
impact on them,” Minister Adams said. “For example, answers could be provided to questions such 
as the following which I am currently receiving as Minister with responsibility for health and social 
services - 
 

1. Will persons in Norfolk Island who are over the age of 30 years being entitled to the benefit 
of Private Health Insurance Lifetime cover taxation relief if they join a private health fund 
once the legislation is extended to Norfolk Island? 

2. Will Norfolk Island patients have to go on public hospital waiting lists in Australia for 
treatment if private health insurance is not extended to Norfolk Island? 

3. The eligible age to apply for a pension on Norfolk Island is lower than that In Australia.  Will 
those people currently receiving social welfare in Norfolk Island continue to be entitled to 
such payments under the Australian system? 

4. Who will be responsible for the costs of medical evacuations? 
5. Will persons already in receipt of social welfare continue to receive this payment without 

being re-assessed based on assets? 
6. Will persons who have tried to be self-funded retirees be entitled to put their savings into a 

superannuation account without the amount being limited so that they can obtain the best 
taxation rate under superannuation? 

7. Issues around phasing in superannuation and its impact on business and market 
competiveness. 
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The issue of transitioning into the Australian taxation and social welfare systems remains on the 
agenda for discussion.  The concept of transitioning was first recommended by Dr James Fogarty in 
the Acil Tasman (March 2012) Commonwealth commissioned Economic Development Report in 
which Dr Fogarty recommended the development of a tiered strategy for reform, namely – 
 

 First phase – immediate measures to improve community welfare; 

 Second phase – built around the continued implementation of a microeconomic reform 
agenda to bring competition and transparency to the Norfolk Island economy; and  

 Third phase – involves the resolution of the long term taxation and funding arrangements 
for Norfolk Island.  This involves either the staged integration of Norfolk Island into the 
Australian tax system, or the development of an alternative mechanism for providing 
financial support to Norfolk Island. 

 
These issues were raised by me by letter of 12 November 2013 to Assistant Minister Briggs and 
Health Minister Peter Dutton.  It will bring certainty to this community when a decision is taken on 
this tiered strategy approach. 
 
We look forward to being advised that “shop front” will be in place in early January 2015. 
 
 

Robin Adams 
Minister for Cultural Heritage and Community Services 
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