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NEW HIGH SPEED INTERNET NETWORK FOR NORFOLK  

 
 
The Minister for Finance and Minister with responsibility for Norfolk Telecom, the Hon Tim 
Sheridan, MLA, is pleased to announce that the Norfolk Island Government has secured a 
new telecommunications internet carrier to bring high speed broadband to Norfolk Island. 
 
“The new carrier is O3b Networks.  O3b is a new kind of satellite system.  It is a constellation 
of smaller satellites that orbit the earth at 8,000km so the roundtrip delay is just a quarter 
that of a traditional satellite. Because these satellites are smaller and lighter, they are less 
expensive to build and launch and the cost of the services are more affordable. 
 
‘Norfolk Island’s remote location means that communication either has to come from satellite 
or fibre cable. 
 
“As Minister with responsibility for telecommunications I am looking forward to a positive 
partnership with O3b moving forward.  The O3b network will offer residents and visitors a 
new experience in the way business is conducted on Norfolk Island.  Improved 
telecommunications will also create excellent conditions for economic development.  I thank 
the Commonwealth Department of Infrastructure and Regional Development for allowing 
Norfolk Island to finalise an agreement with O3b,” the Minister said. 
 
Mr Sheridan advised that, “Currently all of the Island’s telephone and data traffic are routed 
to New Zealand by geo-stationary satellite. Because these traditional satellites orbit at 
36,000km above the earth, there is an inherent delay for the signal to go up to the satellite 
and back down to the ground which results in slow response for the users.  Traditional 
satellites are also very large and expensive to launch so the cost of the satellite services are 
very high, even for a small amount of bandwidth.  The telecommunication services currently 
being provided by Telecom New Zealand International will continue until the O3b network is 
operational.” 
 
 
When asked for his comment on the new carrier, the Manager of Norfolk Telecom, Kim 
Davies, said “We are delighted with the agreement.  The migration to O3b for our internet 
traffic will allow Norfolk Telecom to significantly increase its bandwidth thus improving our 
data rates, and internet speed and reduce internet delay times to its customers.  
 
 “For the technically minded, test results show that the satellite latency will improve from the 
current 750m/secs down to 110 m/secs. This coupled with an increase in bandwidth in the 
first year from 20 to 50 Meg will allow closer to real time applications to be used for the first 
time, such as e-commerce, internet gaming, video on demand and e-learning.  O3b will 
revolutionise the internet for the people of Norfolk Island especially in the business 
community and in particular will allow our students to enjoy high speed access to e-learning 
for education.” 
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As a matter of interest, the Cook Islands recently launched O3b services.  With the new 
service, Cook Islanders experienced a 10 fold increase in capacity and much faster 
download speeds.  Jules Maher, CEO of Telecom Cook Islands said “Our customers are not 
only experiencing faster internet speeds but now also have an endless choice of multi-media 
telecommunications services at their fingertips.  I have already had reports from those 
experiencing instantaneous downloads, smooth YouTube clips, streaming live sport, movies, 
clear and crisp video calling and ultra-fast fast browsing for the first time ever. The fibre-like 
speed has been mind-blowing. O3b’s ‘fibre from the sky’ is a reality for us here in the Cook 
Islands.” 
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Mr Kim Davies, Manager, Norfolk Telecom 
with Mr Mike Mullins, O3b Sales Manager, South Pacific 
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