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HEALTH SERVICES UPDATE 

 
Assistant Minister, the Hon Jamie Briggs, MP, recently wrote to the Minister with responsibility for 
health in the Norfolk Island Government (NIG), Ms Robin Adams, advising that there is no longer 
a necessity to have a Commonwealth representative on the Norfolk Island Hospital Enterprise 
(NIHE) Advisory Board whilst confirming “that the Australian Government remains committed to 
working to improve health services on Norfolk Island and to ensure that those services reflect the 
needs of the community.” 
 
“I am heartened”, Minister Adams said, “That the Commonwealth acknowledges that health 
services should reflect the needs of the community. 
 
“For the Norfolk Island Government to reform the delivery of health services in a sustainable way, 
commitment from the community is not simply required, it is essential.”  
 
Minister Adams in responding to Minister Briggs, acknowledged that both the Australian 
Government and the Norfolk Island Government are aware of the complexity of the challenges 
being faced in the provision of viable health services on Norfolk Island and that to progress 
recommendations from the reviews, including transition to a new model, the Norfolk Island 
Government holds the strong view that a thorough community engagement process is required.  
The draft Health Services Plan prepared by Nexus Consulting, by their own admission, does not 
purport to be a detailed services plan; as they had significant resourcing and timing constraints 
that precluded a more comprehensive consultation process with the Norfolk Island community. 
 
“I have sought the agreement of Minister Briggs to engage an independent and appropriately 
qualified facilitator to undertake the required comprehensive consultation with the community to 
identify its health needs, now and into the future.  Following this community engagement the 
Interim Report by Dr Tim Smyth in relation to health and related legislation can be finalised,” the 
Minister said. 
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