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Norfolk Island’s Television Services switched from analogue to VAST Digital 

 
 

The Minister for Finance with responsibility for telecommunications and broadcasting, the 
Hon Tim Sheridan, MLA, made a statement in the formal sitting of the Legislative Assembly 
on Wednesday, 11 December 2013 relating to the upgrade of Norfolk Island’s television 
services. 
 
The Minister said “Yesterday (10 December 2013) the VAST (Viewer Access Satellite 
Television) service was provided to the community of Norfolk Island.  The analogue signal 
has been switched off and the digital service platform of VAST has taken over all of the 
services”. 
 
The switch from analogue to digital will provide a big improvement in the television reception 
and clarity.  There are now 16 free to air television channels and 12 radio channels to 
choose from. 
 
“I have been informed that the switchover went without any major problems and that by now 
the community should be able to access this new VAST platform.  I would like to thank the 
crew from Norfolk Telecom and Gary Summerscales for the work that they have done over 
the past month to ensure that TV services would continue without interruption”, Mr Sheridan 
said. 
 
Mr Sheridan advised that “four of the original digital settings, ABC1, Channel 7, SBS1 and 
ABC3 will continue to be broadcast to enable those persons who have not yet converted their 
equipment to still have access to some television services.  This has been done as a lot of 
businesses are awaiting receipt of set-top boxes to enable conversion to the VAST platform.  
The old analogue TV service has now been completely discontinued”.  
 
If any members of the public are having difficulties in accessing this new service, advice can 
be obtained from their service provider or by contacting Norfolk Telecom who are only to 
willing to provide advice and assistance if necessary. 
 
In concluding his statement, the Minister said, “I trust that the community enjoys the early 
Christmas present provided by Norfolk Telecom and Gary Summerscales”. 
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