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Migration from Analogue to Digital Television 
 
The Hon Tim Sheridan, Minister for Finance is pleased to announce that the digital television 
conversion will take place on 10 December 2013 for all Norfolk Island residents.  
 
Minister Sheridan said, ”As a result of problems experienced in obtaining the necessary parts 
from the UK to enable the transmission of the four missing ABC channels and in light of the 
change from the current analogue Aurora television transmission services to VAST digital 
services on 10 December, 2013, funds totalling $16,000 have been approved to rectify both 
issues at once.” 
 
This will mean that residents will be able to access the full range of free-to-air television with 
the availability of 16 channels from 10 December this year. This change will mean that the 
analogue television transmission will no longer be able to be broadcast from Mt Pitt after 10 
December. 
 
The new channels will be digital transmissions and will require a set top box or digital TV. 
Once residents receive the new digital signals, they will see channel numbering in the same 
format as in Australia for example Seven as 7 and ABC news 24 as 24. The electronic 
program guide should work with 90% of TVs and set top boxes, and is very useful for setting 
up a recorder to record programs.  
 
Minister Sheridan said “The new VAST programs will only be ½ hour later during the summer 
daylight saving time in the eastern states including Central 7 and Imparja and our visitors will 
be able to watch the same programs as they increasingly expect when on holiday.” 
 
“With the changes that we are undertaking to the transmission site on Mt Pitt, the viewing 
public won’t need to purchase an expensive VAST satellite decoder box and dish as they 
may have seen advertised on TV, costing between $1000 and $1500. This will only be 
required if their place of residence is in a signal black spot on the Island. Otherwise a simple 
set top box or a digital television is all that will be needed. We are hopeful that many 
residents already have these in their homes or businesses.” 
 
“Members of the community need to be aware that they will need a set top box or a digital 
television to receive the signals when the analogue service is turned off on 10 December. 
Some people may not be ready for the conversion, but  we are hoping that by getting this 
message out into the community early, residents will have time to ensure that problems are 
minimised.” 
  
Minister Sheridan commented that “We need to move forward with digital TV and really from 
a cost advantage the sooner the better. We are currently in a good position to capitalise on 
the price and technical advances of modern VAST compliant transmission equipment. 
Unfortunately, some of the TVs or set top boxes may not show a picture because the picture 
streams are in MPEG4 and not the older MPEG2 format. But the majority of people will only 
need to rescan their TV’s and set top boxes on 10 December and ensure that the country of 
origin is set to Australia in the menu. If a password is required a simple default 0000 should 
suffice.” 
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“Some loss of picture may occur in the days leading up to the conversion as our technical 
people make adjustments ready for the big switchover so we do apologise in advance” 
 
“With digital television, most people will appreciate the better picture quality and 
programming” said Minister Sheridan. 
 
Further information can be obtained by contacting Mr Kim Davies, Manager, Norfolk 
Telecom on telephone 22244 or mobile 50600 or email to info@telecom.gov.nf. 
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