
 

 
THE GOVERNMENT OF NORFOLK ISLAND 

 

MEDIA RELEASE 
 

CHIEF MINISTER MEETS CHAMBER OF COMMERCE EXECUTIVE 
 
Chief Minister David Buffett met this week with the Norfolk Island Chamber of Commerce 
Executive to discuss the Chamber’s concerns about the allocation of funds in the recent 
Commonwealth Budget for the 2012/13 financial year to the Island. 
 
The Chamber expressed its views to the Chief Minister in relation to the lack of stimulus money 
to assist local businesses to survive the current economic down turn.  The Chamber also 
indicated it had raised similar concerns with the Administrator to be conveyed to the Australian 
Government. 
 
“I acknowledged the concerns the Chamber raise and have conveyed to the Chamber 
Executive a range of issues that the Norfolk Island Government is currently negotiating with the 
Commonwealth which it has projected with a view to reducing the levels of financial stress 
currently being experienced by both local business as well as community members,” the Chief 
Minister said. 
 
Some of the issues included : 
 

• Entering the Australian GST System from 1 July 2012 to enable a reduction in the tax 
rate and input credits for business on capital investment; 

• A reduction in freight costs and improving access by cruise ships by commissioning  
detailed work on both the feasibility and funding of moving to containerisation and local 
handling of cruise ship passengers; 

• Negotiating to commence the implementation of the recommendations for stimulus of 
the island economy contained in the recent Economic Development Report, particularly 
related to infrastructure; 

• Commencing the Economic Development Report recommendations on microeconomic 
reform to demonstrate whether the Norfolk Island Government can reduce its role in the 
island economy and thus create new opportunities for local businesses; 

• Amending the legislative restrictions on business ownership and investment in the 
accommodation industry; 

• Removing the legislative restrictions on private sector involvement in the loading and 
unloading of cargo; 

• Negotiating to gain entry to full access to all Commonwealth grant programs as well as 
seeking access to specific grant funding for essential infrastructure on the Island. 

 
Chief Minister Buffett also outlined some of the initiatives that have been delivered to the 
business sector by the Government since the Road Map was signed with the Commonwealth in 
March 2011 including : 
 

• Delivering security over airline services to Norfolk Island from Australia through 
facilitating the contract with the Commonwealth and Air New Zealand; 

• Removing the $70 Departure Tax on travellers and reducing passenger movement 
charges; 
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• Amending Immigration Guidelines to allow self-funded retirees and business migrants to 

invest and move to Norfolk Island; 
• Increasing the automatic visitor permit length of stay on Norfolk Island to 120 days; 
• Reducing the tax-free threshold for customs duty and aligning the rate to GST levels to 

ensure local retailers are not disadvantaged; 
• Ensured that local taxes and fees are kept at a minimum despite a budget deficit; 
• A Public Service recruitment freeze has been in place for over a year where only 

essential positions have been replaced or filled; 
• Competition Principles have been adopted to govern the operation of local Government 

businesses in an attempt to ensure they are not unfairly competing with the private 
sector; 

• Maintaining the level of Government funding for tourist promotion and development 
despite extreme Budget stress. 

 
“I also raised a number of issues with the Chamber of Commerce which have been drawn to 
the Government’s attention and asked them to help find solutions that might be acceptable to 
local business and assist to better promote the Norfolk Island tourism experience: 
 

• Extension of trading hours at café and restaurants to accommodate visitors arriving on 
afternoon flights; 

• Visitors complain to us about ‘poor’ service and ‘negative’ comments they experience 
from local staff in shops, accommodation and on tours; 

• Comments are offered by tourists on the outdated stock on display in some retail 
outlets; 

• Visitors are commenting about the short notice they receive when tours are cancelled 
due to insufficient numbers. 

 
“I acknowledged the comments made by Chamber Executives in relation to their observations 
about the low levels of public morale in the current economic environment and also undertook 
to raise with the appropriate Administration Managers the Chamber’s comment that local 
officials are failing to encourage people to take advantage of changed Immigration conditions,” 
Mr Buffett said. 
 
“I invited the Chamber Executive to meet again soon so I can update them on negotiations 
between Governments especially on potential infrastructure projects as well as local 
advancement of Tourism promotion,” the Chief Minister said. 
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