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Internet Service Disruption Resolved 
 
The Minister for Tourism, Industry and Development, Andre Nobbs, has advised 
that the major disruptions to the Norfolk Telecom internet service earlier this 
week has been resolved. 
 
“The disruption was as a result of failure of technical equipment.  As soon as the 
problem was identified, Norfolk Telecom was able to bypass the failed equipment 
by major rearrangement of the international satellite circuits and this arrangement 
will continue until the technical difficulties have been resolved. 
 
Norfolk Telecom is in the process of upgrading its international internet 
bandwidth from 4 meg to 8 meg and it is estimated that this upgrade will be 
completed over the next month”, the Minister said. 
 
Complementing the upgrade in international internet bandwidth is the migration 
to the optic fibre network, or FTTN “fibre to the node”, as it is commonly referred 
to. This will further enhance the reliability and speed of the internet service. 
 
The Minister extended his appreciation to the Telecom New Zealand Network 
Operations staff, the Norfolk Telecom Technical team that worked tirelessly over 
the past few days and nights and in particular to Stuart (Bugs) Robertson who 
gave up his free time while on leave in Australia to commit to fixing the problem 
in the shortest possible time.  
 
The inconvenience and disruption to individual and business users during this 
period is greatly regretted and the Minister extended his apologies to those 
adversely affected. 
 
“I am pleased to advise that in recognition of the disruption and inconvenience to 
internet services, Norfolk Telecom shall be applying a credit to all ADSL rentals 
for the period that the internet was affected”, the Minister said. 
 
 
 
 
André Nobbs 

Minister for Tourism, Industry and Development   

 
29 July 2011  
 
 
CONTACT: CHIEF OF STAFF, NORFOLK ISLAND LEGISLATIVE ASSEMBLY, OLD MILITARY BARRACKS, KINGSTON, 

 NORFOLK ISLAND 2899 SOUTH PACIFIC . TELEPHONE: (+6723) 22003  FACSIMILE: (+6723) 22624 
 

MEDIA RELEASE 


