
   

 

THE GOVERNMENT OF NORFOLK ISLAND 
MEDIA RELEASE 

 

SPECIAL BENEFIT 
 
To qualify for a special benefit, you must first satisfy the eligibility requirements. If approved, the Social 
Services department will then calculate the rate of the benefit payable.  
 
1) A person is qualified to receive an special benefit if the Executive Member is satisfied that the person - 

a)  is suffering hardship; 

b)  by reason of age, physical or mental disability or domestic circumstances or for some other reason is 

not able to earn a sufficient livelihood for themself and their dependants (if any); and; 

c)  is not qualified to receive any other benefit. 

 
2) The rate of a special benefit is such rate as the executive member determines in each case, but shall not 

exceed the rate of invalid benefit that would be payable to the beneficiary if they were qualified to 
receive that benefit. 

 
3) The executive member may grant a special benefit subject to such conditions as he determines. 
 
4) The executive member may at any time cancel a special benefit for such period as he determines. 
 
A special benefit is not payable to a person who had directly or indirectly deprived themselves of property 
or income in order to receive a benefit. Nor is it payable to a person who ceases to live in Norfolk Island. 
 
In addition to the above requirement there is an income test associated with the special benefit. Income for 
this purpose relates to a person, any personal earnings, moneys, valuable consideration or profits earned, 
derived or received by the person for his own use or benefit by any means, and from any source whether 
within Norfolk or not, and includes a periodical payment by way of gift or allowance. The rate of benefit is 
reduced if the income of the person receiving the benefit exceeds certain thresholds.  
 
There are other matters that relate to those receiving a benefit. If your circumstances change you must let 
Social Services know, as if you receive a payment to which you are not entitled, you will be required to pay 
it back.  
 
A change of circumstances includes changes in employment, receiving a lump sum payment or leaving the 
island. It is an offence to deliberately mislead Social Services as to changes in circumstances.  
If there are any queries regarding pensions contact Kim Edward on 22001 or email kedward@admin.gov.nf.  
 
 
 
 
Timothy Sheridan  
Minister for Community Services                  
 

MEDIA ENQUIRIES: CHIEF OF STAFF, NORFOLK ISLAND LEGISLATIVE ASSEMBLY, OLD MILITARY 

BARRACKS, KINGSTON, NORFOLK ISLAND 2899 SOUTH PACIFIC. TELEPHONE: (+6723) 22003  FACSIMILE: 
(+6723) 22624 


