
   

 

THE GOVERNMENT OF NORFOLK ISLAND 
MEDIA RELEASE 

 

AGED PENSION 
 
The Minister for Community Services said this week that it had recently been brought to his 
attention that there was some confusion as to who was eligible for the various benefits available to 
Norfolk Island residents.   
 
“To alleviate this confusion I have asked for a pamphlet to be developed, which clearly identifies 
each benefit and who is eligible to receive them. I would like to take this opportunity to thank the 
Social Services Officer for all her great work in putting these documents together for me,” the 
Minister said. 
 
The first component of the pamphlet is information in relation to Aged Benefits.  
 
In essence to qualify for an aged benefit you must first satisfy the age and residency requirements. 
The Social Services department then calculates the rate of the benefit payable.  
 
A person is qualified to receive an aged benefit if the person - 

a)  Being a male, has attained the age of 65 years or female and has attained the age of 60 years; 

b)  Is a resident; and 

c)  Is living in Norfolk Island on the date on which his claim for benefit is received and was 

ordinarily resident in Norfolk Island for not less than 10 years immediately before that date. 

An age benefit is not payable to a person who had directly or indirectly deprived themselves of 
property or income in order to receive a benefit. Nor is it payable to a person who ceases to live in 
Norfolk Island. 
 
In addition to the age requirement there is an income test associated with the aged pension. Income 
for this purpose relates to a person, any personal earnings, moneys, valuable consideration or profits 
earned, derived or received by the person for his own use or benefit by any means, and from any 
source whether within Norfolk or not, and includes a periodical payment by way of gift or 
allowance. The rate of benefit is reduced if the income of the person receiving the benefit exceeds 
certain thresholds. There is currently no asset testing for Norfolk Island Social Service recipients. 
 
“There are other matters that relate to those receiving a benefit. If your circumstances change you 
must let Social Services know as if you receive a payment to which you are not entitled, you may be 
required to pay it back,” the Minister said.  
 
A change of circumstances includes starting or stopping work, receiving a lump sum payment, 
going into long term care or leaving the island for a period that is likely to exceed one year. It is an 
offence to deliberately mislead Social Services as to changes in circumstances.  
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The payment rates for an aged pension effective from 1st July 2010 are  
 
 
Status 

 
Pension rate per fortnight 

 
Single 

 
$620.00 

 
Couple 

 
$517.30 each 

 
 
The Minister said “to ensure the pension is provided fairly, the pension is usually adjusted twice a 
year in line with the cost of living. To ensure the pension conforms to legislation in July of every 
year pension payments are reviewed and the amount received may alter if circumstances have 
changed. This may include a change in income or separation from a partner. There are situations 
where if there is separation from a partner through illness a single pension rate may be paid.”  
 
As with all benefits the Aged Pension is reviewable by application to the Administrator, within 21 
days, if a person is aggrieved by a decision made by the executive member or an authorised officer.  
 
If there are any queries regarding pensions contact Kim Edward on 22001 or 
kim.edward@admin.gov.nf.  
 
 
 
 
 
 
Timothy Sheridan  
Minister for Community Services                  
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