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MEDIA RELEASE  

 
MARKETING OPPORTUNITIES IN AUSTRALIA AND NEW 

ZEALAND 
 
“After visiting Australia and New Zealand last week I am confident that we can raise 
the number of tourists coming to the Island.” The Minister for Tourism, Industry and 
Development said this week.  
 
The closer working relationship between the Airline and the Norfolk Island 
Government Tourist Bureau has already resulted in a positive response from travel 
wholesalers and retailers across the board.  
 
The Minister, the Chief Executive Officer from Norfolk Air, Jeff Murdoch  and the 
General Manager from the Norfolk Island Government Tourist Bureau, Wayne 
Emery conducted a business trip last week visiting a number of travel services and 
niche market operators in Australia and New Zealand.  
 
 “My absolute focus is to have more people visiting Norfolk and I am pleased to say 
we have commenced a number of exciting strategies designed to achieve this. These 
include but are not limited to celebrities hosting specialised tours and a TV filming 
project.  
 
While the details of the filming project are being kept a closely guarded secret, I 
anticipate filming to take place in August and the footage to be televised later in the 
year in Australia on a major national network” the Minister said.  
 
“Recently the Norfolk Island Government Tourist Bureau has been primarily 
focussed on promotion in Australia and this has not been as successful as it might 
due to a number of reasons. I am confident however that a closer relationship with 
the airline, smarter targeted utilisation of our limited budget and being more diligent 
in monitoring the results of our marketing campaigns will improve the visitor 
numbers coming to the Island.” the recently appointed General Manager of the 
Bureau Wayne Emery said 
 
Following the successful meetings in Sydney the Minister and Mr. Emery travelled 
to New Zealand where they spoke to many of the major players in the travel 
industry.   
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“It is fair to say that the New Zealand market has been somewhat neglected over the 
past couple of years but Wayne and I have commenced a program to turn that 
situation around.” The Minister said.   
 
The Minister added that whilst in New Zealand they spoke to a number of travel 
operators and media with the sole purpose of rejuvenating the New Zealand 
traveller’s interest in Norfolk Island as a destination. 
 
“I am convinced this trip and the subsequent marketing strategies we are developing 
with partners in both Australia and New Zealand will have a positive effect on the 
tourist numbers coming to Norfolk. This confidence is supported by the trade 
industry in their reports of these meetings” The Minister said. 
 
Additionally preliminary discussions were held with two companies short-listed to 
fill the important role of Market Trade Representative in Australia for both Norfolk 
Island Government Tourist Bureau and Norfolk Air. This appointment is seen as a 
critical step in the recovery of the tourist fortunes of Norfolk Island. The 
representative will be focussed on promoting an increased awareness of what 
Norfolk has to offer and the attractiveness of holidaying on the Island. An 
announcement on the successful on appointment is anticipated in the next week.  
 
At the same time, Norfolk Air has concluded a new code-share agreement with 
Qantas which sees Qantas now taking an allocation of seats on the Melbourne 
services each week, in addition to their previous participation on services to 
Brisbane, Sydney and Newcastle.  
 
With the transition to Norfolk Air’s new booking system taking place from the first 
week in August, Qantas and Norfolk Air are moving quickly towards the 
establishment of a “free-sale” code-share agreement which is hoped will see Qantas 
have full access to Norfolk Air seats across the network    
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