
 

 

THE GOVERNMENT OF NORFOLK ISLAND 
MEDIA RELEASE  

 
PASSENGERS POSITIVE ABOUT NORFOLK 

 

“Feedback from Carnival Cruises Australia, is that passengers returning to the Pacific Sun on Friday after 
visiting the Island were very positive and stated that Norfolk Island was a credit to the community.  Carnival 
Cruises, also identified their ongoing interest in Norfolk Island as a cruise destination and provided their 
commitment to collaborating with us on improving passenger movements.”, The Minister for Tourism said.  
 
The ship’s visit has created media interest in Australia as well as New Zealand. The Etravelblackboard 
Australia published an article on Tuesday relating to the visit, a travel memo was  published in the Travel 
Bulletin and Travel Weekly and the Sun Herald have an article regarding the Pacific Sun’s visit to Norfolk in 
this Sunday’s issue.  
 
In addition to these photographic and text media releases, other media options and initiatives are being 
looked at including a review of media broadcasts and the introduction of video feeds to provide a more 
comprehensive coverage of each cruise chip visit. If successful the Minister Tourism will examine the 
possibility of utilising this technology at other significant events on the island.  
 
Another option being investigated by the Minister for Tourism is to conduct a “Vox Pop” as the passengers 
are reboarding the ship. This entails passengers being randomly selected to answer a series of questions to 
gauge their reaction to Norfolk Island and to assess if they have any ideas as to how their visit to the Island 
could be improved. The answers are captured on tape and provide an immediate and accurate picture of 
visitor satisfaction.  
 
In addition, to further enhance the experience of cruise ship visitors on the Island a number of debriefings 
were held this week to determine strategies for future visits from both a passenger and the community 
perspective.  
 
The debriefs incorporated representatives from all the relevant parties involved in the disembarkation and 
entertainment of the 1000 plus passengers who came to our shores last Friday and many issues were 
identified. 
 
The Minister for Tourism said “the meetings were very successful, some of the issues raised included, the 
necessity to assure passengers that all natural products on sale on Norfolk Island were able to be taken 
through Customs, a better understanding by passengers and Carnival Cruises of the Visa requirements for 
Non-Australian and Non-New Zealand Passengers, the limited number of passengers who  visited the 
historical Kingston area and the need for more rubbish bins in the main street of Burnt Pine. These issues are 
being addressed for the next ship which will be visiting on Easter Monday.”  
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