
 

 

 
MEDIA RELEASE 

 
Norfolk Air suspends some services 

 
 
After a detailed review of operations, and in light of the current global economic crisis 
which has hit the predominant market segment supporting the Norfolk Island tourism 
industry – the seniors or active retiree market - Norfolk Air has decided that it will 
suspend a number of services to and from Norfolk Island. 
 
The Norfolk Island Minister for Finance, the Hon. Neville Christian MLA, who is also 
responsible for the Airline, announced that Norfolk Air would from the beginning of 
November suspend its recently introduced Gold Coast to Norfolk Island weekly 
service and its second weekly service from Melbourne operating on Tuesdays for an 
indefinite period, and additionally it would suspend its Wednesday service from 
Sydney from the 5th November 2008 until the 25th February 2009.  In the current 
economic circumstances, particularly with the events of the past few weeks, demand 
for seats on these flights has fallen away significantly and it is unsustainable to 
continue their operations in the short term. 
 
In announcing the decision, Mr Christian said that both the Norfolk Island 
Government and Norfolk Air regretted the inconvenience that the service 
suspensions would cause to customers already booked on these services. He 
assured them that the Airline would work quickly to re-accommodate those 
customers on the remaining Norfolk Air services and would minimise the disruption to 
the best extent possible. He further indicated that the action being taken by the 
Airline was prudent given the current circumstances, adding that he was confident 
that Norfolk Air would react quickly by re-establishing services as soon as it was 
evident that economic recovery was underway. 
 
The Minister has also called upon accommodation and tourism operators in Norfolk 
Island to be flexible in rearranging any disrupted customers bookings to assist in 
minimising the inconvenience. Norfolk Island has a magnificent tourism product and 
the Government is confident that Norfolk Air services will quickly rebound to the 
benefit of all. 
 
For further information, please contact Norfolk Air on 1800 612 960 or 24272. 
Chief Executive Officer Jeff Murdoch. 
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