
  

 

From the desk of the Chief Minister 
 

Last week, The Norfolk Islander included as a supplement a detailed report on progress 
made during the first 12 months of the Government of the 12th Assembly. I have had lots of 
positive and constructive comments from members of the public about that report, which 
flowed from the commitment I gave to the community to communicate freely and be open 
and transparent about the work of government.  
 
Communicating with the community 
Over the past year, we have tried to maximise the chances for members of the community to 
meet with us and to communicate in new ways. We have had street meetings and open 
days, have put much more information onto our websites and have held regular radio 
forums. And now – podcasting! I have been talking to our IT and radio station officers, and 
hope that in the very near future we will be able to make highlights from the Assembly or 
radio broadcasts available by podcast. Just think – if you miss one of my outstanding 
speeches on the direct broadcast or the replay, you will be able to download me to your very 
own MP3 player! I hope that someone will think that represents a significant step forward! 
 
I welcome the fact that the 12-month report has caused some discussion and raised one or 
two conflicting views from individuals. The whole point of our broader communication 
strategy is to gather just that sort of feedback to let us know how we are going and to help us 
to plan our strategies for future action.  
 
Pacific Festival of Arts 
The other day we welcomed back Alison Ryves, President of Norfolk Island Community Arts, 
who had been to American Samoa as guest of the Secretariat of the Pacific Community 
(SPC). Alison represented Norfolk Island at the Council of Pacific Arts Meeting, and proudly 
reported that Norfolk Island was commended as the first participant to complete and return 
all of the necessary paperwork, including a report on cultural and artistic activity in the past 
12 months. Alison will lead the Norfolk Island performance delegation to the Pacific Festival 
of Arts in July/August this year, and we expect to see some rehearsal performances here 
before they leave. The SPC has also invited Rhonda Griffiths to be part of a small group 
which will evaluate and report on the success of the Festival. I am grateful to Rhonda for 
accepting this important role, and am sure that she, Alison and the perfomance troupe will all 
be great ambassadors for Norfolk Island.  
 
Good news on the tourism front 
It has been great to see the way the tourist accommodation sector has come together to 
openly share their views about a comprehensive online reservations system for all properties 
in Norfolk Island. The industry information workshop last week was well attended and there 
was very strong support for Norfolk Tourism to move forward with this cutting-edge 
technology to provide another electronic alternative for potential tourists to Norfolk Island. So 
many people now do their holiday planning by surfing the net that we need to be accessible, 
thus ensuring that we get our share of that lucrative market. 
 
Norfolk Air is launching a new advertising campaign in this weekend’s Sydney and 
Melbourne newspapers, aimed at drawing attention to its low season specials for June, July 
and August and drawing attention to the ability for passengers to book direct on the Norfolk 
Air website at www.norfolkair.com This campaign is not linked to a particular wholesaler or 
accommodation provider but rather is aimed at obtaining direct air bookings and ensuring 
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that potential visitors can  access plenty of information on Norfolk Island’s attractions and 
accommodation options from the website. As well, we will continue to explore ways to make 
our accommodation sector more flexible and attractive, having taken the first step of opening 
up opportunities for the trading of accommodation licences inn recent months.  
 
I must pay tribute to the energetic businesses and individuals in Norfolk Island who keep 
coming up with great ideas for events and special attractions to keep our visitor market fresh 
and to attract even more newcomers. This week, I seem to keep bumping into bush dancers 
and tennis players, not to mention first-time visitors from Hamilton, Rotorua and surrounds. 
Pretty soon it will be the bowlers, the medical specialists and the country music fans. To add 
another event to the calendar, the Government is working closely with a small advisory group 
on an academic conference on “Islands of Exile” to be held here this October. There is much 
research underway into island convict history, and we expect that a number of prominent 
historians and anthropologists will be here from Australia, New Zealand and New Caledonia. 
I’ll give you more news on this as it comes to hand.  
 
Some of the recent public comment on visitor numbers has been superficial and distorted by 
focusing on particular months when external factors caused temporary negative effects. One 
such month was March 2008, when bad weather and the holding over of some flights from 
31st March to 1st April resulted in a small decrease for that calendar month compared with the 
previous year. A more accurate view can be gained by looking at full year results, not just 
picking a particular month and drawing conclusions from it. When that is done, the picture is 
much more favourable. 
 
We should not forget that our tourism industry faced collapse with the insolvency of Norfolk 
Jet Express in June 2005, which also left many in the community with large unsatisfied 
debts. The government stepped in to stabilise the market and protect the Norfolk Island 
brand, and now we have seen solid growth in 20 of the past 24 months. It’s worth 
remembering that just a year ago, Norfolk Air only had flights three times a week from 
Sydney and Brisbane. Now, there are eight incoming flights a week from Melbourne, 
Newcastle, Brisbane and Sydney, with another Melbourne flight to come in September and 
flights to Coolangatta in October to bring the weekly total to 10. 
 
Visitor arrival numbers grew by 10% in 2006 and 8% in 2007. It is too early in 2008 to make 
a clear prediction about what might be achieved, but the figures so far show that our 
optimism is justified. The first two months of the year combined to achieve over 10% growth. 
While that fell back to 4% with March included, the special factors I mentioned earlier 
impacted on that month. April figures so far are very positive and I am confident that the 
overall uptrend in arrival numbers will continue.  
 
 
I trust that everyone has been able to share in the commemoration activities for Anzac Day 
to honour the sacrifices of the fallen. May we never forget their contribution to protecting the 
way of life which we all enjoy. My personal thanks go to the RSL and to all who have helped 
to organise Anzac Day commemorations in such a professional and dignified manner. 
 
 
André Nobbs 
Chief Minister 
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