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The Chief signs in to Norfolkonline 
 

When Norfolkonline offered me the opportunity to put pen to paper for this evening’s mail out of the 
newsletter, I welcomed the opportunity to say a few words about Norfolk Island and the road ahead. 
 
At my desk this evening, I can hear the soothing sounds of rain falling on the roof – actually the sound 
of rain has been fairly constant background noise over the last week, with Norfolk Island sharing in 
the same storm front that bombarded the east coast of Australia. Another component of the storm front 
that Norfolk shared with the Australian coast was the interruptions to air services and rolling schedule 
changes to those services. 
 
What a perfect time to have commenced the “call centre” function on Norfolk Island, utilising local IT 
and communications expertise to design and initiate a facility that will handle Norfolk Air’s 
communication demands. The last few days have been a trial by fire, and I have to commend and 
thank the staff of Norfolk Air and the call centre as they handled just under 2,500 calls inwards and 
outwards between December 29 and January 2. (These numbers are not inclusive of mobile phone 
calls or the visitors to Norfolk who were able to speak face to face with Norfolk Air staff.) 
 
However, the weather was not our only challenge, as one of our chartered aircraft suffered damage to 
an outboard slat on the right wing. Here again, we were not alone, as one major carrier in Australia 
was forced to cope with four aircraft going out of service that same day. 
 
Although this was not the best outcome for our visitors, and we extend apologies to those who 
endured disruption to their Norfolk Island holiday, the system in place on Norfolk coped well with the 
many challenges. While this week has seen some setbacks due to weather, the Government is 
confident in the ongoing growth of Norfolk Air. In the coming week the Minister responsible for air 
services will be travelling to Australia for consultations with our airline partners on expanding the 
number of destinations serviced and increasing the frequency of the flight schedule. Norfolk Air has 
established a growing reputation for professionalism which places it in a strong position in these 
negotiations.   
 
Expanding those air services is one the many elements that form our comprehensive plan for ongoing 
growth of the Norfolk Island economy. 
 
I’ll be keeping you informed about our plans in future editions of Norfolk Online.    
 
Andre Nobbs 
Chief Minister         
 
4th January 2008 
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