
 
 

NORFOLK AIR - MEDIA RELEASE 

 
Thanks from Norfolk Air 

 
The Chief Executive Officer of Norfolk Air, Ewan Wilson, has thanked the public and the 
accommodation, travel and airline industries for their understanding and cooperation in 
overcoming difficulties arising from a week of extremely bad weather in Norfolk Island and 
Queensland. 
 
“We have been severely affected by a strong tropical low located between Norfolk Island and 
the Australian mainland since Saturday 29 December”, Mr Wilson said. “That weather 
pattern has brought low cloud, driving rain and strong winds for most of the week and has 
resulted in disruptions to flights by a number of airlines, closure of beaches and the 
cancellation of many public events, including New Year’s Eve fireworks in the Gold and 
Sunshine Coasts”. 
 
Mr Wilson said that the inclement weather had caused Norfolk Air and Air New Zealand 
aircraft seeking to land at Norfolk Island to divert to other destinations or to return to their 
port of departure after making unsuccessful approaches to the Norfolk Island Airport. He 
said that a Norfolk Air flight from Brisbane had diverted to Noumea after being unable to land 
due to weather, when a flap on a wing of the Ozjet aircraft did not retract correctly. This 
caused some vibration in the aircraft and the cabin crew briefed passengers on emergency 
procedures and asked them to don lifejackets.  
 
The aircraft proceeded to Noumea and landed uneventfully. Mr Wilson said that the crew 
had handled the situation well and had followed appropriate procedures. “I am sure that this 
incident was distressing to the passengers, and we extend to them our sympathy”, Mr Wilson 
said. “We are pleased that the matter was well handled, that nobody suffered any injury and 
that the flight landed safely and without incident”. 
 
The passengers were subsequently returned to Brisbane on another Ozjet plane, and the 
original aircraft had now been repaired, cleared by the Civil Aviation Safety Agency, and was 
back in service.  
 
Norfolk Air put in place a number of recovery strategies, many of which were frustrated by 
the continuing bad weather, although some flights were possible on Monday 31 December. 
The airline had reluctantly cancelled two flights from Brisbane after several days of weather 
delays, but all other passengers wishing to travel were able to be carried on a combination of 
flights operated on Ozjet and Our Airline aircraft, with the recovery operation completed by 
the early hours of Thursday 3 January. More bad weather had subsequently caused 
disruption to Friday flights, but the forecast was improving and Norfolk Air hoped to carry all 
passengers booked on the Friday and Saturday services on two Ozjet aircraft on Saturday 5 
January.    
 
Mr Wilson paid tribute to Norfolk Air’s airline partners and to the airline’s staff in Norfolk 
Island, Sydney and Brisbane, who put in very long hours to ensure that passengers were 
kept informed, that arrangements were made for use of additional aircraft and that constant 
revisions were made to schedules in an effort to ensure that all booked passengers reached 
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their destinations. Becky Nobbs was outstanding, working long hours as part of the 
management team.   
 
“Throughout this ever changing, extremely fluid period our Contact Centre excelled”, Mr 
Wilson said. “Leanne Schmitz and Joyce Judd, our senior people in the centre, worked 
particularly hard and some extremely long hours. Bekki Meers and Brent Adams made 
themselves available to return to work at short notice to disseminate the detail of new 
schedules and call our passengers in Australia and Norfolk Island. Bearing in mind that the 
call centre opened on the 17 December we could have traded for 12 months and not 
experienced the call volume demand that we did in this very short period”. 
 
Over the five days from December 29 to January 2 inclusive, the new Norfolk Air Contact 
Centre managed just under 2,500 calls. Many more were taken by management and on 
mobile phones. During that time, Contact Centre staff spent a cumulative total of just under 
100 hours in telephone contacts with passengers and industry representatives.  
 
“In summary, Norfolk Island because of its unique operational challenges will be subject to 
weather phenomena which will cause these types of delays”, Mr Wilson said. “We will 
continue to strive to improve our processes while accepting that ‘Mother Nature’ will often be 
the determiner of the outcomes. All the Norfolk Air staff and other support companies can be 
very, very proud of the way that they have performed. Our new airport supervisors in Sydney 
and Brisbane were subjected to considerable stress and pressure from frustrated 
passengers. We know that they performed particularly well and we know that some of this 
was due to the training they received”.  
 
Mr Wilson said that all elements of the industry in Norfolk Island had shown outstanding 
cooperation in dealing with the disruption, and paid special tribute to accommodation 
houses, airport and ground handling staff, tour operators and the entire Norfolk Island 
community for their support over a very challenging period. 
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Contact: Norfolk Air, Kingston, Norfolk Island 2899. Telephone: 6723 23787  
Voicemail 6723 22001 (ext 111) 

Fax: 6723 23786 
Email: norfolkair@admin.gov.nf 


