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Extension of Commonwealth laws to Norfolk Island 

 
This is the fifth information bulletin issued by the Chief Minister relating to the 
extension of Commonwealth laws to Norfolk Island. As with previous bulletins, this 
is provided for the information of the community, and does not necessarily represent 
the view of the Norfolk Island Government 
 
Residential aged care 
 
• Accreditation of residential aged care 
 

In order to receive funding from the Australian Government, aged care homes 
must be accredited by the Aged Care Standards and Accreditation Agency 
(ACSAA). ACSAA is appointed by the Department of Health and Ageing as 
the accreditation body under the Aged Care Act 1997. 
 
ACSAA fulfils its functions using processes and principles set out in 
legislation notably the Aged Care Act 1997, the Accountability Principles 
1998 and the Accreditation Grant Principles 1999. Accreditation normally 
lasts for up to 3 years but shorter periods may be stipulated. 
 
The main elements of the accreditation process are: 
 

• Self-assessment by the home. 

• Submission of an application and payment of a fee. 

• Assessment by a team of registered quality assessors, including both desk and site 

audits. 

• Decision about accreditation by ACSAA. 

• Monitoring of ongoing compliance and continuous improvement. 

• Re-application prior to expiry of the home’s existing period of accreditation. 

 
Accreditation is not a one-off event. Once a home is accredited, the provider is 
required to maintain ongoing compliance with the legislated standards of care 
and to undertake continuous improvement. 
 
There are four Accreditation Standards: 
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• Management systems, staffing and organisational development. 

• Health and personal care. 

• Resident lifestyles. 

• Physical environment and safe systems. 

 
Each standard consists of a principle and a number of expected outcomes. 
There are 44 expected outcomes across the four standards. 
 
If ACSAA has reason to believe that a home may not be complying with the 
Accreditation Standards (and in certain other circumstances), ACSAA can 
conduct a review audit. Review audits may be unannounced. Review audits 
are conducted on-site, involving observation of what is happening in the home, 
interviewing residents and their representatives, staff and management and 
other relevant people (eg. visiting doctors), as well as reference to documents 
and records. After a review audit, ACSAA can decide to revoke a home’s 
accreditation, to vary the expiry date of the home’s accreditation, or take no 
action.  
 
Approved providers of accredited aged care homes can enter the annual Aged 
Care Approvals Round (ACAR). This is a highly competitive assessment 
process for funding proposals. 
 

• Financial contributions to residential aged care 
 

Australian Government funding of accredited aged care homes does not 
normally cover the full cost to aged persons of residing in the homes. The 
maximum basic daily care fee payable by residents from 20 September 2006 is 
$29.98 per day or just under $11,000 per annum, for residents who receive a 
full or part means-tested Australian pension. The maximum daily income-
tested fee for persons not receiving such pensions is $52.56 per day, or about 
$19,000 per annum. 
 
There are complex arrangements governing accommodation bonds and assets 
assessments. 
 
Assets assessments for entry into permanent residential aged care are 
undertaken by Centrelink and the Department of Veterans’ Affairs (DVA). 
These agencies commenced asset testing of new residents entering permanent 
residential aged care on 1 July 2005. 
 
Persons wishing to have an assets assessment need to complete the appropriate 
form and submit it to Centrelink (or DVA in the case of veterans). When an 
assets assessment is completed, the applicant will be advised in writing of the 
decisions made by Centrelink or the DVA on the assessed net value of their 
assets. They will be given an itemised list of their assets and advice as to the 
period during which the assessment decision will be current. 
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The general purpose of an assets assessment is to enable a person to work out 
the amount that they may be asked to pay towards their accommodation costs 
for permanent residential aged care. If a person is assessed as a “concessional 
resident” or an “assisted resident”, the Australian Government will subsidise 
their accommodation costs. The amount the person will have to pay will 
depend on the value of their assets. 
 
A person will be a “concessional resident” if (1) they are receiving income 
support from Centrelink or DVA, and (2) they have not owned or part-owned 
a house in the past 2 years (with some exceptions), and (3) the value of their 
assets is less than $30,000 (latter figure varies; figure current as at 1 July 
2005). 
 
A person will be an “assisted resident” if (1) they are receiving income 
support from Centrelink or DVA, and (2) they have not owned or               
part-owned a house for the past 2 years (with some exceptions), and (3) the 
value of their assets is between $30,000 and $48,000 (latter figure varies; 
figure current as at 1 July 2005). 
 
The value of a person’s house is counted as an asset, unless their 
spouse/partner or dependant child is living there, and in certain other 
circumstances. Otherwise, the value of a person’s house will be counted in an 
asset assessment. 
 
Entrants to aged care residential accommodation are usually required to 
provide a bond as security for their accommodation costs. The amount of the 
bond depends on whether the person is a “concessional resident”, “assisted 
resident” or neither of those. The non-pensioner rate of basic daily care fee 
may apply to pensioner residents whose accommodation bond exceeds 
$128,500. The minimum assets a person must be left with when calculating 
the maximum accommodation bond is $32,000.  
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