
SURVEYS of HOUSEHOLD and BUSINESS INCOME and EXPENDITURE 2014 
 
The Funding Agreement for the Territory of Norfolk Island requires the Norfolk Island 
Government to undertake Income and Expenditure surveys for households and 
businesses across Norfolk Island. 

 
The information gained will assist the Norfolk Island Government to know more about the island’s economy, 
and evaluate the island’s cost of living.  The information will also assist the Norfolk Island and Commonwealth 
Governments to better understand the capacity to raise money to fund the delivery of services in Norfolk 
Island. 
 
What is a household?  A household is a domestic group living and eating together.  A person living alone is also 
a household.  Someone who lives with a family and provides food for himself / herself constitutes a separate 
household.  Someone who is working offshore but provides financial assistance to their family on NI is 
considered part of a household.  A survey must be completed by each household. 
 
What is a business?  Any person(s) carrying on business on NI must complete a survey.  Businesses would 
include:  
- Those registered for GST in NI. 
- Those that sell goods online, or at local markets, or from home roadside stalls, to the public.  
- Those that sell a service (lawn mowing, cleaning, maintenance, gardening, etc) for remuneration to 

customers on NI.   
- Those that supply or provide a professional service (legal, accounting, IT, etc) for remuneration to 

customers on NI and offshore. 
- Those that receive royalties (or similar remuneration) for services, products, Intellectual Property (IP) etc. 

 
There are several instances in NI where multiple businesses are owned by a single person, or a parent business 
entity.  It is permissible to submit a single completed survey for all businesses rather than complete a survey 
for each business.  
  
In those instances where a business is owned by multiple people, only one survey should be completed for 
that business.  Please think about who is best to complete the survey and let the survey officer know who that 
person is when they deliver to your household. 
 
How will privacy of information be ensured?  There are several important points about privacy of information 
provided for these surveys.  
- The Census and Statistics Act 1961 provides that the information cannot be seen by anyone other than 

Survey staff.  
- Each staff member, including the Statistician, Survey Supervisor and Field Collectors, is legally bound to 

maintain confidentiality.   
- There is no requirement in the survey to provide names of people or businesses.   
- Once the surveys have been readied for data entry by the Survey Supervisor, it will not be possible to link 

a completed survey back to any person or business. 
- MLAs in NI, Administration of NI employees, and representatives of the Commonwealth, will not be able 

to read through the completed surveys.  They will only be able to read aggregated results, not individual 
surveys. 

- Persons employed to do data entry will not be the same people who delivered and collected surveys. 
 
What are the key dates for the surveys?  The surveys will be delivered to households by Field Collectors 
between the 17

th
 and 19

th
 July 2014. The household survey must be completed on the evening of the 23rd July 

2014 for all persons in the household who are 15 years of age and older.  Business surveys must be completed 
by the 23

rd
 July 2014 using information available for the financial year to 30

th
 June 2014.  Completed surveys 

will be collected between the 24
th

 and 26
th

 July 2014. 
 
What can I do now?   It will help if you start collecting weekly or annual data (for each person in the household 

15 years and over) now for: 



- Wages and / or salaries 
- Business, professional or farm income 
- Income from Workers Compensation 
- Income from interest, dividends, rent, royalties, profits from sales, pension, superannuation, gratuities, 

gifts etc 
- Total household assets – property, cash, retirement funds, own business, shares etc held in Norfolk Island 

and elsewhere 
- Home loan repayments 
- Costs of electricity/gas, personal loan repayments, credit card payments, medical insurance, motor 

vehicle (fuel, registration, CTP etc), childcare, telephone and Internet, cigarettes, alcohol, entertainment, 
dining out, food and clothing, financial support for others on- and off-island 

 
Business information required for the financial year 2013-14 will include: 
- Income 
- Expenses – wages and salaries, employer contributions to superannuation, Workers Comp costs, 

purchases, insurance premiums, rent and leasing costs for land/buildings, interest expenses, 
depreciation, intellectual property rents or royalties, GST, other expenses, capital spend 

- Estimates of business equity: assets (cash-on-hand, receivables, inventory, plant and equipment), less 
liabilities (payables, debt) 

 
What if I need help completing the surveys?  The Field Collectors can help you to complete the surveys.  Also, 
if you are vision impaired or unable to write for example, ask the Field Collector for assistance. 
 
Where can I find more information about the survey?  Visit the NI Government website at 

http://www.info.gov.nf/nia/MediaRelease/ for past media releases. 
 
If your household or business has not received a survey form by the evening of 19 July 2014, or you have 
questions about the survey, please contact Wally Beadman, Survey Field Supervisor on 50394 or by email 
surveysupervisor@admin.gov.nf. 
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