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WHAT IS IMPORTANT FOR NORFOLK ISLAND? 

 

REPORT BY MONAGHAN STRATEGIC PTY LTD 

 TO  

THE ADMINISTRATION OF NORFOLK ISLAND 

INTRODUCTION 

Monaghan Strategic Pty Ltd was, following a submission process, engaged by the 

Administration of Norfolk Island to consult with the community on their views as input into 

the Community Strategic Plan. The company engaged an indigenous NGO, EcoNorfolk 

Foundation and the ISA - Integrated Sustainability Analysis, School of Physics, Faculty of 

Science, University of Sydney, to assist in a multi-faceted community consultation process.  

METHODOLOGY 

Focus Groups were organised for a variety of times and in a variety of ways to maximise 

attendance and spread. A schedule of focus groups and number of attendees is at 

Attachment 1. 

Advertisements appeared from March 5 to March 12 on two occasions in the Norfolk 

Islander newspaper, advising of the process and providing three phone numbers for 

interested people to call. Similar radio advertisements ran from March 14 to March 17. In 

addition, my team rang most organisations to encourage them to inspire their members to 

attend as individuals.  Further strategies included personally lobbying business people to 

attend and to bring colleagues, and attending the school to talk separately to some student 

leaders and teachers. I communicated on several occasions with the Norfolk Island People 

for Democracy Secretariat and the Secretariat to the Council of Elders, again encouraging 

them to inspire their members to attend. A raffle ticket for a door prize of a  laptop was 

provided to each attendee. The raffle has been drawn and the result publicised. 

Ultimately unsuccessful strategies included organising for us to go to the RSL Club to meet 

the White Oak group liaising with a Lions Club official to bring a group of Leo youth and 

liaising with the Church of England vicar to encourage youth to attend.  

There were 21 meetings held with a total of 113 attendees, representing around 12% of the 

estimated resident adult population. (n=approx. 1000 – Norfolk Islander, March 11, 2016). 

With very few exceptions, where the survey was at least partially completed, attendees 
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completed the full process of the Focus Group and many provided additional oral or written 

comments. Attendees were asked to register their attendance.                                                            

A copy of the attendance sheet ( Attachment 2). 

All Focus Groups followed the same structured process. Running sheet for the process    

(Attachment 3). The time taken for each Focus Group varied depending largely on the 

number of people attending, and ranged from 60 to 90 minutes. The process included oral 

comments and completion of a comprehensive survey, comprising 69 factors gleaned from 

many feedback activities undertaken on the Island over around 5 years. The process and 

survey were framed around the five themes of Environment; Economy; Culture/Social; 

Infrastructure/Services; and Governance/Financing. People were asked to indicate whether 

a factor was of low, moderate or high importance, continuing with current state of 

satisfaction low, fair or good. Also included on the survey form were demographic data, 

wellbeing questions, and population size preference questions. Survey form (Attachment 4). 

Each participant was also asked to complete an evaluation sheet. (Attachment  5) 

The aspects of the Focus Group captured verbatim include: 

Oral comments on “What’s great about Norfolk Island now?” Full list of comments. 

(Attachment 6) 

Written comments on “What do you see in 10 years’ time?” what are some words which 

would describe that state?” Full list of comments  (Attachment 7). 

Oral comments were provided and written down on the most important aspects of the five 

areas of feedback: Environment, Economy, Culture/Social, Infrastructure/Services, and 

Governance/Financing. Full list  (Attachment 8). 

Additional written comments, namely views on the priority long term issues as well as 

miscellaneous comments on the survey forms have been captured.  Full lists (Attachments 9 

& 10). 

Oral and written comments at the end of the meeting on any other issues.                             

Full lists ( Attachment 11). 

In addition, on the survey form there were 7 wellbeing factors to be rated on a scale of 

completely satisfied to no satisfaction at all, and two population preference questions. 

Demographic questions covered time on the Island, general residential location, age, 

gender, cultural background and languages spoken other than English. 

 

 



Monaghan Strategic Pty Ltd                                                                         March 2016 

 

 

4 

  

RESULTS OF CONSULTATION  

This section is set out in the following structure: 

 What is great about Norfolk Island Now and in Ten Years’ time? 

 What are the top ten most important issues? 

 What are the top five most important issues for each of the five themes? 

 What are the next level issues? 

WHAT IS GREAT ABOUT NORFOLK ISLAND NOW? 

The oral comments as to what was great about Norfolk Island were written down verbatim 

and then grouped into broad themes which emerged from the grouping rather than being 

pre-determined. The written comments where people described what words would 

describe Norfolk Island if it was still great in ten years’ time were also captured. They were 

also then grouped into naturally occurring groupings.  

A useful outcome of the process is that comments about what is great now fell into three 

broad categories: climate/environment; culture/community; and safe/proximate/lifestyle. 

Six further categories emerged from the second exercise, none of which stood out in the 

first exercise. Whilst allowing for some specific improvement issues in the first three zones 

(eg waste management) these additional categories can be seen as the improvement zones, 

with the first three more the maintenance zones. 

 

16% 

34% 

50% 

0% 

0% 0% 0% 

0% 

Broad themes 
What's Great About Norfolk Island Now 

Climate and Environment

Culture and Community

Safe, Proximate and
Peaceful

Economy

Education and
Development

Governance

Infrastructure

Health and Welfare

Chart 1 
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The tally sheets for the ratings of importance and satisfaction are attached. Environment 

(Attachment 12), Economy (Attachment 13), Community (Attachment 14), Infrastructure 

(Attachment 15), Governance (Attachment 16). 

 

TOP TEN ISSUES  

The top issues have been identified by the most number of High Importance and most 

number of Poor Satisfaction. Issues on the margins of each category could be considered of 

similar priority. Thus the next set of issues rank closely, namely: Recycling 162; Government 

funding for tourism 161; Value for money 160; Industry funding for tourism 158; and both 

Future vision (governance theme) and Electricity (infrastructure theme) 157. 
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3% 

6% 

14% 
8% 

Broad Themes 
What do you see in 10 year's time? 

 
Climate and Environment

Culture and Community
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CHART 3     

TOP 10 ISSUES THEME HIGH 
IMPORTANCE 

POOR 
SATISFACTION 

TOTAL 

FINANCIAL 
SUSTAINABILITY 

GOVERNANCE 104 88 192 

REPRESENTATIONAL 
LEADERSHIP 

GOVERNANCE 97 78 175 

WASTE INFRASTRUCTURE 93 81 174 

RENEWABLE 
ENERGY 

INFRASTRUCTURE 103 71 174 

COMMUNITY 
PARTICIPATION 

GOVERNANCE 99 74 173 

INTERNET INFRASTRUCTURE 101 72 173 

PROFESSIONAL AND 
EFFICIENT SERVICES 

GOVERNANCE 99 74 173 

ROADS INFRASTRUCTURE 84 84 168 

SUPPORT FOR LOCAL 
BUSINESSES 

ECONOMY 98 68 166 

EQUITABLE ACCESS 
TO SERVICES 

GOVERNANCE 89 74 163 

 

 

TOP ISSUES BY EACH OF THE FIVE THEME AREAS 

In order to provide a more nuanced perspective on top issues within each of the five theme 

areas, these were scored by adding the number of High Importance ratings to the Poor and 

Fair satisfaction scores. The leading issues for each theme are provided in the following 

charts: 
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LOCAL ENVIRONMENT 

CHART 4 LOCAL 
ENVIRONMENT 

   

ISSUE HIGH 
IMPORTANCE 

POOR 
SATISFACTION 

FAIR 
SATISFACTION 

TOTAL 

WASTE 
MANAGEMENT 

93 81 28 202 

RECYCLING 89 73 30 192 

PEST CONTROL 91 42 58 191 

PROTECTING 
ENVIRONMENT 

91 9 63 163 

SANITATION 72 9 64 145 

 

LOCAL ECONOMY 

CHART 5 LOCAL 
ECONOMY 

   

ISSUE HIGH 
IMPORTANCE 

POOR 
SATISFACTION 

FAIR 
SATISFACTION 

TOTAL 

SUPPORT FOR 
LOCAL 
BUSINESSES 

98 67 31 196 

SUPPORT FOR 
TOURISM 
INFRASTRUCTURE 
AND MARKETING 

93 65 37 195 

COMMERCIAL 
AND INDUSTRIAL 
OPPORTUNITIES 

71 62 40 173 

BUSINESS 
INVESTMENT 

77 56 39 172 

GOVT 
OUTSOURCING 
TO LOCAL 
BUSINESSES 

74 58 38 170 
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COMMUNITY AND CULTURE 

 

CHART 6 COMMUNITY & 
CULTURE 

   

ISSUE HIGH 
IMPORTANCE 

POOR 
SATISFACTION 

FAIR 
SATISFACTION 

TOTAL 

FOCUS ON 
FUTURE 

98 59 44 201 

DOMESTIC 
VIOLENCE 

97 48 44 189 

FACILITIES FOR 
PEOPLE WITH 
DISABILITIES 

81 67 33 181 

CHILD 
PROTECTION 

98 37 43 178 

FACILITIES FOR 
TEENAGERS 

80 47 41 168 

 

INFRASTRUCTURE AND SERVICES 

 

CHART 7 INFRASTRUCTURE 
& SERVICES 

   

ISSUE HIGH 
IMPORTANCE 

POOR 
SATISFACTION 

FAIR 
SATISFACTION 

TOTAL 

INTERNET 101 72 43 216 

ELECTRICITY 105 50 61 216 

RENEWABLE 
ENERGY 

103 71 35 209 

COST OF 
ESSENTIAL 
SERVICES 

93 56 43 192 

ROADS AND 
PATHS 

84 84 21 189 
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GOVERNANCE AND FINANCING 

CHART 8 GOVERNANCE 
& FINANCE 

   

ISSUE HIGH 
IMPORTANCE 

POOR 
SATISFACTION 

FAIR 
SATISFACTION 

TOTAL 

PROFESSIONAL 
AND EFFICIENT 
SERVICES 

99 84 28 211 

FINANCIAL 
SUSTAINABILITY 

104 88 18 210 

COMMUNITY 
PARTICIPATION 

99 74 33 206 

QUALITY OF 
SERVICES 

95 54 48 197 

EQUITABLE 
ACCESS TO 
SERVICES 

89 74 33 196 

 

OTHER MATTERS 

WELLBEING  

An analysis was undertaken to see if the satisfaction levels in the survey form aligned to the 

extent of wellbeing satisfaction. A random sample of 50 attendees responses were 

examined by comparing the number of highly important/poor satisfaction answers with the 

number of wellbeing satisfaction ratings of 8 or above out of 10. The scatter diagram below 

shows that, broadly, there is alignment. Those who indicated they were poorly satisfied with 

highly important factors of 20 or less, broadly were likely to have 5-7 of the 7 wellbeing 

ratings at 8 or above. Those who indicated they were poorly satisfied with between 20 and 

40 factors, broadly were likely to have 4-5 of the wellbeing ratings at 8 or above. Those who 

rated more than 40 factors as highly important but poorly satisfied were quite scattered in 

the number of wellbeing factors rated at 8 or above. 

Reference for scale: 

International Wellbeing Group (2013). Personal Wellbeing Index 

57th edition. Melbourne: Australian Centre on Quality of Life, Deakin University 

(http://deakin.edu.au/research/acqol/instruments/wellbeing-index.php) 
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POPULATION AND TOURIST NUMBER PREFERENCES 

The ideal population and ideal tourist numbers were rated as follows: 

What do you think the ideal resident population of Norfolk Island should be? 

 

What do you think the ideal tourist numbers should be at any one time? 

 

DEMOGRAPHICS 

Demographic data was captured at the commencement of each meeting. Attendees were 

asked about their cultural and language background. It is known though that people 

associated with a wide range of groups and associations did attend. There was a good 

spread of cultural backgrounds, although because it was a free text identification precision 

is not possible.  

12% 

74% 

14% 

IDEAL RESIDENT POPULATION 

Under 2000

2000 - 3000

over 3000

4% 

55% 

41% 

IDEAL TOURIST NUMBERS 

Under 600

600 - 1000

over 1000

Chart 12 

Chart 13 
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Although the attempt to engage an older group by attending a meeting at the RSL Club 

failed, 36% identified as aged 55 to 64 years, and 25% as over 64. The male/female 

percentages were 44% and 56%.  

 

 

Despite several efforts, the youth and teenage attendance was limited to 6 students 

attending a meeting organised at the school. Further thought will need to be given to the 

consultation on the draft plan to better engage these groups. 

Substantial assistance could be obtained in the Plan implementation by segmenting the 

community in various ways.  

As an example, an analysis was undertaken to understand the age, identified cultural 

background, and gender profile of people indicating that they thought “domestic violence” 

0
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Cultural Background 
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7% 

19% 

38% 

26% 
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less than 18 years
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Chart 14 

Chart 15 
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and “child protection” were highly important, but who had fair to poor satisfaction with the 

current state. The results are set out below: 

People Rating Domestic Violence and Child Protection as High Importance 
And Poor Or Fair Satisfaction With Identified Nationality. 
 
 

Domestic Violence       
Cultural 
Background   

Child 
Protection 

  
 

Rating 
 

  
 

Rating 

Age Gender 

High
/Poo
r 

High
/Fair 

 
N - Norfolk Island 

 

High
/Poo
r 

High/ 
Fair 

  
    

P - Pitcairn 
  

  

18-24 
years 

Male Nil 2 N 
 

A - Australian 
 

Nil Nil 

Female 1 N Nil 

 
O - Other 

 

1 N 1 N 

  
 

  
   

 
  

25-34 
years Male 

1 N 1 N 

   

Nil 
1 N 
1 A 

  Female P 1 Nil 
   

P 1 Nil 

  
 

  
   

 
  

35-54 
years 

Male 
1 N 
2 A 

2 O 
2 A 
2 N 

   

1 O 
3 A 

A 1 

Female 

4 A 
3 N 
2 P 

1 A 
2 N 
2 O 

   

4 N 
2 A 
1 P 

2 A 
2 N 
1 P 
1 O 

  
 

  
   

 
  

55-64 
years Male 

3 A 
1 N 
1 P 
2 O 

4 O 
3 A 
1 P 

   

2 A 
1 O 
1 N 

5 O 
2 P 
4 A 

Female 

3 O 
6 A 

1 A 
1 O 

   

6 A 
3 O 

2 O 
1 A 

  
 

  
   

 
  

> 65 
years 

Male 
4 A 
1 O 

2 A 
1 N 

   

2 A 
1 O 

A 3 

Female 

4 A 
2 O 

3 O 
1 P 
1 N 
1 A 

   

3 A 
2 O 

2 P 
2 N 
2 A 
3 O 

  
 

  
   

 
  

TOTALS Male 16 20       11 16 

  Female 26 13       23 17 

Chart 16 
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PREFERRED METHOD OF ENGAGEMENT  

Attendees were asked in the Evaluation Sheet for their preferred engagement into the 

future. The results are below. It emerged fairly well into the process that there might be 

some confusion as to what public meetings mean. It seems that some people might have 

considered the Focus Groups I held as being public meetings, whereas others know them to 

be large scale “Rawson Hall” meetings. 

 

The following are the top level responses to Focus Group expression of opinions including 

the venue, structure of workshop and inclusion: 

 

 

15% 

17% 

16% 18% 

16% 

18% 

PREFERRED ENGAGEMENT 

Public meetings

Discussion papers

Workshops

Focus groups
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Direct engagement
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workshop worked well
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Chart 17 

Chart 18 
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RECOMMENDATIONS FOR NEXT STEPS 

This report including the attachments and a word document listing all comments made in 

the various parts of the focus groups should be published as soon as practicable. This could 

be web based on the Administration of Norfolk Island website, as well as in hard copy in the 

newspaper, at the library and in appropriate Administration offices including the Post Office. 

A process of engagement to analyse the Triple Bottom Line data collected should commence 

as soon as practicable. The data should be fed into future iterations of the Community 

Strategic Plan. 

The consultation on draft Community Strategic Plan should be iterative and employ focus 

group methodology. 

A table should be developed of easy to do, harder to do and long term and used as a 

communication tool to show progress.  

Further mining of the data collected should be undertaken in the implementation phase of 

the Community Strategic Plan. For example, marketing of the Community Strategic Plan 

would be usefully informed by a data analysis of the demographic data against importance 

and satisfaction. 

The Community Strategic Plan should be constructed with clear annual quantitative and 

qualitative milestones.  

CONCLUSION 

This consultation process has clearly demonstrated the passion in the community for an 

even greater life on Norfolk Island. The potential, with a shared vision and cohesion, is 

tremendous. There are tools, which properly applied, can greatly assist this process. The 

Island’s opportunities can be bigger and better for all. 
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Schedule of Meetings 
DATE TIME Attendees 

Wednesday 9 March 2016 10.00 am 
2.30 pm 
5.00 pm 

5 
12 
1 

Thursday 10 March 2016 8.00 am 
11.00 am 
3.00 pm 

9 
13 
11 

Friday 11 March 2016 8.00 am 
3.00 pm 

9 
8 

Saturday 12 March 2016 11.00 am 
2.30 pm 

4 
5 

Monday 14 March 2016 10.00 am 
5.00 pm 

2 
7 

Tuesday 15 March 2016 8.00 am 
10.30 am 
3.00 pm 

6 
7 
3 

Wednesday 16 March 2016 8.00 am 
12.30 pm 
5.00 pm 

2 
5 
4 

TOTAL Attendees 113 
 



Community	  Consultation	  Phase	  1	  
Sign	  On	  Sheet	  

Date	  
	   	   	   	  	  	  
	   	   	   	  

	   	   	   	   	  

Name	   Organisation	   Position	  Held	  

Permission	  to	  use	  
photographs	  	  	  	  	  	  	  	  	  Yes	  

or	  No	   Signature	  

	  	   	  	   	  	   	  	   	  	  

	  	   	  	   	  	   	  	   	  	  

	  	   	  	   	  	   	  	   	  	  

	  	   	  	   	  	   	  	   	  	  

	  	   	  	   	  	   	  	   	  	  

	  	   	  	   	  	   	  	   	  	  

	  	   	  	   	  	   	  	   	  	  

	  	   	  	   	  	   	  	   	  	  

	   	   	   	   	  

	   	   	   	   	  

	   	   	   	   	  

	   	   	   	   	  

	   	   	   	   	  

	   	   	   	   	  

	  	   	  	   	  	   	  	   	  	  
Monaghan	  Strategic	  Pty	  Ltd	  values	  your	  privacy.	  We	  operate	  in	  accordance	  with	  the	  Privacy	  Act	  1988	  (Cth)	  and	  the	  Australian	  Privacy	  
Principles	  regardless	  of	  whether	  there	  is	  a	  legal	  obligation	  to	  do	  so.	  Your	  personal	  information	  will	  be	  held	  only	  for	  the	  primary	  purpose	  for	  
which	  it	  was	  collected.	  In	  this	  case,	  it	  will	  only	  be	  provided	  on	  a	  need	  to	  know	  basis	  to	  our	  partners	  in	  the	  consultancy,	  Econorfolk	  
Foundation	  and	  Integrated	  Sustainability	  Analysis	  Group,	  University	  of	  Sydney.	  Only	  de-‐identified	  data	  is	  to	  be	  provided	  to	  any	  other	  party.	  
We	  will	  keep	  any	  personal	  information	  obtained	  for	  the	  purposes	  of	  undertaking	  our	  work	  in	  a	  safe	  place	  and	  destroy	  it	  once	  the	  need	  for	  
which	  it	  was	  gathered	  has	  passed.	  
Michael	  Monaghan,	  Managing	  Director	  	  
6	  March	  2016	  

Denise
Typewritten text
  Attachment 2 -

Denise
Typewritten text
-  
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RUNNING SHEET 

 

 

  

 SIGN IN AND 
DEMOGRAPHICS 

FILL IN DEMOGRAPHICS 

 WHO WE ARE; WHY WE 
ARE HERE – START OF A 
PROCESS - SHORT SHARP 
FOCUS; HERE TO HELP; 
TOILETS; 90 MINUTES; 
TRY DIFFERENT 
APPROACHES SO LET US 
KNOW 
COMMENTS RECORDED 
PLUS SURVEY IN THIS 
SESSION IS DIRECT INPUT 
TO YOUR COMMUNITY 
PLAN – QUESTIONNAIRE 
TO TAKE AWAY AT END IS 
TRIPLE BOTTOM LINE 
DATA COLLECTION 

NOTE: TRIPLE BOTTOM 
LINE IS ENVIRONMENT; 
SOCIAL; ECONOMIC. 
GOVERNANCE IS FOURTH 
 
 
STRUCTURE OF 
COMMUNITY PLAN IS: 
ENVIRONMENT 
ECONOMY 
COMMUNITY/CULTURE 
INFRASTRUCTURE/SERVICE 
GOVERNANCE/FINANCE 

 TODAY’S PROCESS – GET 
BROADEST RANGE OF 
VIEWS - GO THROUGH 
EACH AREA OF PLAN AND 
GET YOUR INPUT OF 
MOST IMPORTANT 
ASPECTS – SHORT AND 
SHARP – 5 MNTS CALL 
OUT – WRITTEN DOWN 
BY TEAM - THEN A FEW 
MNTS TO FILL OUT 
RELEVANT PART OF 
SURVEY – KEEP MOVING 

A PLAN IS WHERE WE ARE 
NOW, WHAT WE WANT TO 
HAPPEN, WHEN AND 
HOW.  
MANY COMPONENTS WILL 
GO INTO A PLAN AS IT 
EVOLVES – THESE 
SESSIONS PLUS TRIPLE 
BOTTOM LINE DATA 
WHICH SETS SOME 
BENCHMARKS AND 
TARGETS 

 WHAT IS GREAT ABOUT 
NORFOLK ISLAND - QUICK 
TOP OF HEAD RESPONSES 

CALL OUT 

 WHAT WILL IT BE LIKE 
WHEN GREAT IN TEN 
YEARS  

AT TABLES – WORD 
PICTURE – POST  IT NOTES 
ON BUTCHERS TO GATHER 
- WILL GET KEY WORDS 
FROM ALL 

 NEXT IS MAIN STAGE –
THE SURVEY – FACTORS 
COME FROM A REVIEW 
OF LOTS OF ISLAND 
PROCESSES OVER MANY 
YEARS 
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 AREA 1:  LOCAL 
ENVIRONMENT 

CALL OUT 

 AREA 1:  FILL IN SECTION 
ONE SURVEY  

INDIVIDUAL 

 AREA 2:  ECONOMY CALL OUT 

 AREA 2:  FILL IN SECTION 
TWO SURVEY 

INDIVIDUAL 

 AREA 3: 
COMMUNITY/CULTURE 

CALL OUT 

 AREA 3: FILL IN SECTION 
THREE SURVEY 

INDIVIDUAL 

 AREA 4: INFRA/SERVICE CALL OUT 

 AREA 4: FILL IN SECTION 
FOUR SURVEY 

INDIVIDUAL 

 AREA 5: 
GOVERNANCE/FINANCE 

CALL OUT 

 AREA 5: FILL IN SECTION 
FIVE SURVEY PLUS 
WELLBEING SECTION 

INDIVIDUAL 
NOTE WELLBEING SECTION 
AND ANYTHING ELSE 

   

 RECAP THE PROCESS – 
SURVEY FOR PLAN; DATA 
FOR TRIPLE BOTTOM LINE 

HAND TO JOY 

 COMPLETE EVALUATION; 
HAND IN SURVEY AND 
GET A TICKET FOR 
LAPTOP; PICK UP TRIPLE 
BOTTOM LINE DATA 
QUESTIONNAIRE IF 
INTERESTED;  

EVALUATION 



Norfolk	  Island	  Community	  Consultation	  Phase	  1	  
Community	  Survey	  

	  

Prepared	  by	  ISA,	  University	  of	  Sydney	  and	  EcoNorfolk	  Foundation	  Inc.	  for	  Monaghan	  Strategic	  Pty	  Ltd	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1	  

	  

This	  survey	  builds	  on	  the	  work	  of	  the	  previous	  Government	  and	  on	  community	  feedback	  to	  the	  Interim	  Advisory	  
Council.	  Its	  purpose	  is	  to	  establish	  an	  information	  base.	  

Listed	  below	  are	  areas	  of	  interest	  that	  have	  come	  from	  this	  previous	  work.	  They	  are	  organised	  under	  five	  broad	  
headings.	  

By	  ticking	  the	  relevant	  box,	  please	  rate	  the	  importance	  of	  these	  issues	  to	  you,	  and	  your	  current	  level	  of	  satisfaction	  
with	  that	  aspect	  of	  life	  on	  Norfolk	  Island.	  A	  top-‐of-‐the-‐head	  response	  is	  best.	  You	  should	  spend	  no	  more	  than	  a	  few	  
minutes	  on	  each	  section.	  

	   Importance	   Satisfaction	  
Natural	  Environment	  in	  Norfolk	  Island	   Low	   Medium	   High	   Poor	   Fair	   Good	  
Waste	  management	   	   	   	   	   	   	  
Sewerage	  treatment	   	   	   	   	   	   	  
Recycling	  facilities	   	   	   	   	   	   	  
Safe	  water	   	   	   	   	   	   	  
Air	  quality	   	   	   	   	   	   	  
Pest	  control	   	   	   	   	   	   	  
Animal	  welfare	   	   	   	   	   	   	  
Sanitation	   	   	   	   	   	   	  
Protection	  of	  natural	  environment	  and	  biodiversity	   	   	   	   	   	   	  
Access	  to	  Reserves	  and	  the	  National	  Park	   	   	   	   	   	   	  
Respect	  for	  heritage	  buildings	  and	  landmarks	   	   	   	   	   	   	  
Please	  feel	  free	  to	  add	  your	  own	  issues	  or	  comments	   	   	   	   	   	   	  
	   	   	   	   	   	   	  
	   	   	   	   	   	   	  
Long	  Term	  Issues	   	   	   	   	   	   	  
If	  you	  had	  to	  choose	  one	  natural	  environment	  issue	  to	  be	  
addressed	  in	  the	  long	  term	  (5	  –	  10	  years),	  what	  would	  it	  be?	  

*	   	   	   	   	   	  

	   	   	   	   	   	   	  
	   Importance	   Satisfaction	  
Local	  Economy	  in	  Norfolk	  Island	   Low	   Medium	   High	   Poor	   Fair	   Good	  
Support	  for	  local	  businesses	   	   	   	   	   	   	  
Commercial	  and	  industrial	  opportunities	   	   	   	   	   	   	  
Trades’	  qualifications	   	   	   	   	   	   	  
Business	  investment	   	   	   	   	   	   	  
Migrant	  workers	   	   	   	   	   	   	  
Local	  employment	   	   	   	   	   	   	  
Gaming	   	   	   	   	   	   	  
Liquor	  bond	   	   	   	   	   	   	  
Environmental	  impact	  of	  local	  businesses	   	   	   	   	   	   	  
Industry	  funding	  for	  tourism	  infrastructure	  and	  marketing	   	   	   	   	   	   	  
Government	  outsourcing	  to	  local	  businesses	   	   	   	   	   	   	  
Tourism	  focus	  of	  broadcasting	   	   	   	   	   	   	  
Please	  feel	  free	  to	  add	  your	  own	  issues	  or	  comments	   	   	   	   	   	   	  
	   	   	   	   	   	   	  
Long	  Term	  Issues	   	   	   	   	   	   	  
If	  you	  had	  to	  choose	  one	  local	  economy	  issue	  to	  be	  addressed	  in	  
the	  long	  term	  (5	  –	  10	  years),	  what	  would	  it	  be?	  

*	  
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	   Importance	   Satisfaction	  
Community	  and	  Culture	  in	  Norfolk	  Island	   Low	   Medium	   High	   Poor	   Fair	   Good	  
KAVHA	  and	  museums	   	   	   	   	   	   	  
Library	   	   	   	   	   	   	  
Childcare	   	   	   	   	   	   	  
Facilities	  for	  young	  children	   	   	   	   	   	   	  
Facilities	  for	  teenagers	   	   	   	   	   	   	  
Facilities	  for	  older	  people	   	   	   	   	   	   	  
Facilities	  for	  people	  with	  a	  disability	   	   	   	   	   	   	  
Support	  for	  volunteering	   	   	   	   	   	   	  
Respect	  for	  difference	   	   	   	   	   	   	  
Inclusion	  in	  the	  life	  of	  Norfolk	  Island	  community	   	   	   	   	   	   	  
Focus	  on	  the	  future	   	   	   	   	   	   	  
Domestic	  violence	   	   	   	   	   	   	  
Child	  protection	   	   	   	   	   	   	  
Please	  feel	  free	  to	  add	  your	  own	  issues	  or	  comments	   	   	   	   	   	   	  
	   	   	   	   	   	   	  
Long	  Term	  Issues	   	   	   	   	   	   	  
If	  you	  had	  to	  choose	  one	  community	  and	  culture	  issue	  to	  be	  
addressed	  in	  the	  long	  term	  (5	  –	  10	  years),	  what	  would	  it	  
be?	  

*	   	   	   	   	   	  

	   	   	   	   	   	   	  
	   Importance	   Satisfaction	  
Infrastructure	  and	  Services	  in	  Norfolk	  Island	   Low	   Medium	   High	   Poor	   Fair	   Good	  
Renewable	  energy	   	   	   	   	   	   	  
Electricity	  service	   	   	   	   	   	   	  
Telephone	  service	   	   	   	   	   	   	  
Internet	  access	   	   	   	   	   	   	  
Roads	  and	  pathways	   	   	   	   	   	   	  
Emergency	  services	   	   	   	   	   	   	  
Disability	  services	   	   	   	   	   	   	  
Dental	  services	   	   	   	   	   	   	  
Mental	  health	  services	   	   	   	   	   	   	  
Aged	  care	  services	   	   	   	   	   	   	  
Affordable	  housing	   	   	   	   	   	   	  
Local	  transport	   	   	   	   	   	   	  
Education	  K-‐12	   	   	   	   	   	   	  
Vocational	  education	   	   	   	   	   	   	  
Airport	   	   	   	   	   	   	  
Lighterage	   	   	   	   	   	   	  
Jetty	  maintenance	   	   	   	   	   	   	  
Cost	  of	  essential	  services	  to	  the	  community	   	   	   	   	   	   	  
Community	  funding	  for	  tourism	  infrastructure	  	   	   	   	   	   	   	  
Please	  feel	  free	  to	  add	  your	  own	  issues	  or	  comments	   	   	   	   	   	   	  
	   	   	   	   	   	   	  
Long	  Term	  Issues	   	   	   	   	   	   	  
If	  you	  had	  to	  choose	  one	  Infrastructure	  and	  Services	  issue	  
to	  be	  addressed	  in	  the	  long	  term	  (5	  –	  10	  years),	  what	  would	  
it	  be?	  

*	   	   	   	   	   	  
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	   Importance	   Satisfaction	  
Local	  Governance	  and	  financing	  in	  Norfolk	  Island	   Low	   Medium	   High	   Poor	   Fair	   Good	  
Financial	  sustainability	   	   	   	   	   	   	  
Equitable	  access	  to	  services	   	   	   	   	   	   	  
Community	  participation	  in	  decision	  making	   	   	   	   	   	   	  
Professional	  and	  efficient	  service	  by	  Government	   	   	   	   	   	   	  
Level	  of	  government	  services	   	   	   	   	   	   	  
Quality	  of	  government	  services	   	   	   	   	   	   	  
Good	  value	  for	  money	   	   	   	   	   	   	  
Representative	  leadership	   	   	   	   	   	   	  
Registration	  of	  Norfolk	  Island	  Birth,	  Death	  and	  Marriage	   	   	   	   	   	   	  
Ethical	  practices	   	   	   	   	   	   	  
Women	  in	  decision	  making	  positions	   	   	   	   	   	   	  
Population	  size	   	   	   	   	   	   	  
Government	  Business	  Enterprises	  ‘arms	  length’	  from	  Gov.	   	   	   	   	   	   	  
Government	  funding	  for	  tourism	  infrastructure	  and	  marketing	   	   	   	   	   	   	  
Please	  feel	  free	  to	  add	  your	  own	  issues	  or	  comments	   	   	   	   	   	   	  
	   	   	   	   	   	   	  
	   	   	   	   	   	   	  
Long	  Term	  Issues	   	   	   	   	   	   	  
If	  you	  had	  to	  choose	  one	  local	  governance	  and	  financing	  issue	  to	  
be	  addressed	  in	  the	  long	  term	  (5	  –	  10	  years),	  what	  would	  it	  be?	  

*	   	   	   	   	   	  

	  

	   0	  =No	  satisfaction	  at	  all	   10	  =Completely	  satisfied	  

How	  satisfied	  are	  you	  with….	  ?	   0	   1	   2	   3	   4	   5	   6	   7	   8	   9	   10	  

Your	  standard	  of	  living?	   	   	   	   	   	   	   	   	   	   	   	  
Your	  health?	   	   	   	   	   	   	   	   	   	   	   	  
What	  you	  are	  achieving	  in	  life?	  	   	   	   	   	   	   	   	   	   	   	   	  
Your	  personal	  relationships	   	   	   	   	   	   	   	   	   	   	   	  
How	  safe	  you	  feel?	  	   	   	   	   	   	   	   	   	   	   	   	  
Feeling	  part	  of	  your	  community?	   	   	   	   	   	   	   	   	   	   	   	  
Your	  future	  security?	   	   	   	   	   	   	   	   	   	   	   	  
Reference	  for	  this	  Scale:	  	  
International	  Wellbeing	  Group	  (2013).	  Personal	  Wellbeing	  Index:	  	  
5Th	  Edition.	  Melbourne:	  Australian	  Centre	  on	  Quality	  of	  Life,	  Deakin	  University	  
(http://www.deakin.edu.au/research/acqol/instruments/wellbeing-‐index/index.php)	  

	  

Population	  
In	  the	  Norfolk	  Islander	  ,	  Saturday	  5	  March	  2016,	  the	  resident	  population	  on	  25	  February	  2016	  was	  stated	  as:	  
	  
Residents	  	  	  1376,	  Visitors	  	  	  599,	  Other	  	  	  344,	  	  giving	  us	  a	  total	  of	  2319.	  	  
	  
Given	  this…	  
What	  do	  you	  think	  the	  ideal	  resident	  population	  of	  Norfolk	  Island	  should	  be?	  
Under	  2000	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	   2000-‐3000	  	  	  	  	  	   over	  3000	  
	  
What	  do	  you	  think	  the	  ideal	  tourist	  numbers	  should	  be	  at	  any	  one	  time?	  
Under	  600	  	  	  	  	  	  	  	  	  	   600-‐1000	  	  	  	   over	  1000	  
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Demographic	  Questions	  
	  

	  

Do	  you	  live	  in	  walking	  distance	  from	  Burnt	  Pine?	   Yes	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  No	  
	   	  

	  
How	  long	  have	  you	  lived	  on	  Norfolk	  Island?	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  years	  
	   	  

	  
What	  is	  your	  age	  group?	   18-‐24	  	  	  	  	  	  	  	  	  	  	  	  25-‐34	  	  	  	  	  	  	  	  	  	  	  	  35-‐54	  	  	  	  	  	  	  	  	  	  	  	  	  55-‐64	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

	  
65+	  

	   	  
	  

Gender	  	  	   Male	  	  	  	  	  	  	  	  	  	  	  	  	  	  Female	  	  	  	  	  	  	  	  	  	  	  	  	  	  Other	  	  	  	  	  	  	  	  	  	  	  	  	  	  No	  answer	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
	   	  

	  
Norfolk	  Island	  is	  a	  multicultural	  society,	  what	  is	  	  
your	  cultural	  background?	  	  	  	  

	  

	   	  
Do	  you	  speak	  a	  language	  other	  than	  English	  at	  
home?	  

Yes	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  No	  

If	  so,	  what	  is	  the	  language	  you	  speak?	   	  
	   	  

	  
Do	  you	  own	  or	  rent	  your	  home?	   Own	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  rent	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  other	  
	   	  

	  
Do	  you	  own	  a	  business	  on	  Norfolk	  Island?	  
	  

Yes	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  No	  

	  

Is	  there	  anything	  else	  you	  would	  like	  to	  comment	  on	  or	  tell	  us?	  
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Prepared by ISA, University of Sydney and EcoNorfolk Foundation Inc. for Monaghan Strategic Pty Ltd 

Workshop feedback – 3 minute survey 

Please take the time to answer the following questions using the scale below. 

 1 = Strongly agree      2 = Agree     3 = Disagree     4 =strongly disagree 

1 I was able to express my opinion. 1 2 3 4 

2 The venue was suitable     

3 The structure of the workshop worked well     

4 I felt included     

 

Which elements of the workshop do you feel … 

Worked well? Could be improved? 

  

  

  

  
 

How would you like Government to communicate with you? Please tick your choice/choices 

 Public meetings Focus groups 

 Discussion papers Surveys 

 Workshops Direct engagement 

 Other :  
 

 

In planning together for community needs and wants, what kind of things do you think would help people think 

longer term? 

 

 

 

 
 

What additional comments would you like to make? 
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  Date / Workshop Comments 

  Wednesday 9th March 2016 
 10am   when the shit hits the fan we pull together 

 
 close to the beach, life style and beauty  

 
 takes two minutes to get to work *3 

 
 safe don't need to lock up *3 

  Wednesday 9th March 2016 
 2.30pm  relaxed lifestyle 

 
 safety, lack of crime 

 
 fresh air 

 
 ability to remain the same no matter what crap's going down 

 
 community involvement 

 
 volunteering 

 
 community involvement 

 
 people are important 

 
 freedom and safety for children 

 
 great place to bring up children 

 
 sense of closeness in community 

 
 culture 

  Thursday 10th March 2016 
 8am   our isolation - it protects our fisheries to some extent 

 
 tranquillity 

 
 life style 

 
 sense of community 

 
 where we came from - why we are here 

 
 the people 

 

 we are unique and fragile - we have several water  
aquifers and no regulation of chemical use on the island,  
no safe way of disposing of chemicals, the island depends  
on groundwater which is becoming contaminated 

 
 we have had tests for e-coli but no tests for specific chemicals 

 

 cattle on public roads drinking water in Kingston from creeks –  
persistent organic pollutants being taken up by cattle  
and passed on to us through the meat 

 
 ground water is our biggest issue 

 
 pollutants leach into creeks 

 

 people have rights to run their cattle on the roadsides but they 
contaminate the environment their waste gets washed into creeks then 
the ocean where people swim 

 
 army grubs have eaten all the grass so the cattle are suffering 
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  Thursday 10th March 2016 
 11.30am   peace and calmness 

 
 safety 

 
 community input 

 
 environment 

 
 family and community support 

 

 good place to bring your kids up in; there's  
nowhere like Norfolk Island 

  Thursday 10th March 2016 
 3pm   safety 

 
 life style 

 
 culture 

 
 environment 

 
 pretty much everything  

 
 good sense of community 

  Friday 11th March 2016 
 8am   perfect place to be 

 
 community 

 
 climate 

 
 safety 

 
 good life style 

 
 relaxed 

 
 beautiful place to live 

 
 good hire cars 

  Friday 11th March 2016 
 3pm   life style 

 
 people and how they react to one another 

 

 there used to be no corruption now it's littered  
with corruption, especially from the Commonwealth 

 
 safe place to live 

 
 community values 

  Saturday 12th March 2016 
 11am   peaceful 

 
 quiet 

 
 safe place to live 

 
 good environment for children 

 
 children can walk around freely 

 
 stress free and crime free 

 
 beautiful 

 
 proximity to the ocean 
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 lots of sporting events 

 
 lots of opportunities eg represent at Commonwealth Games 

  Saturday 12th March 2016 
 2:30pm   so easy to live on Norfolk 

 
 caring community 

 
 everything at fingertips 

 
 safety for children 

 
 good for mental health 

 
 isolated from world without being isolated 

 
 isolated from pollution 

 
 isolated from major crime but can be in mainland 

  Monday 14th March 2016 
 10am  everything is close after coming from big city 

 
 climate 

 
 beauty 

 
 lots of friends and relations 

 
 environment 

 
 temperature 

 
 access to sport for kids 

  Monday 14th March 2016 
 5pm  It's different 

 
 everything close 

 
 Unique 

 
 safe 

 
 good people 

 
 great climate 

 
 great climate 

  Tuesday 15th March 2016 
 8am   Lifestyle 

 
 uniqueness 

 
 Uniqueness 

 
 Uniqueness 

 
 great place to live 

 
 fresh air 

 
 great natural environment 

 
 people and how they react to one another 

  Tuesday 15th March 2016 
 10:30  culture 

 
 conditions 

 
 lifestyle 
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 people   

 
 family 

 
 history 

  Tuesday 15th March 2016 
 3pm   environment 

 
 living and lifestyle 

 
 climate 

 
 life's a ball 

  Wednesday 16th March 2016 
 8am   Remoteness 

 
 little island - peaceful 

 
 no dole bludgers 

 
 safe 

 
 everyone works 

 
 beautiful place to bring up children 

 
 pristine 

 
 way of life 

 
 not over an hour travelling to work 

  Wednesday 16th March 2016 
 12.30pm   safety  

 
 cleanliness 

 
 community involvement 

  Wednesday 16th March 2016 
 5pm  people have achieved a lot 

 
 atmosphere friendly 

 
 people willing to lend a hand 

 
 can do attitude of people 

 
 life closeness 

 
 latent skills 
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10/3 8:00am 10/3 11:00am 

Lifestyle improve roads 

Fishing not too much intrusive red tape 

Small business keep it simple 

be sustainable easier access for cruise ships 

busy close-knit community consistent cruise ships 

relaxed lifestyle cleanliness 

not having to lock cars or houses - safety improve internet 

having a western sea landing for better 
shipping good roads 

retain the island values descent hospital 

retain island values controlled by the 
island better jetty - wharf 

greater environmental awareness descent waste management 

greater environmental protection better aged care 

opportunities for young people and 
families on island no crime - safe 

better health and medical facilities faster and cheaper internet 

more use of renewable energy cheaper telephone costs 

new hospital safety for children 

improved roads affordable food and groceries 

town water supply hospital 

environmental protection don't over-populate 
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build a community that works together 
in all facets don't rush too quick 

self worth keep it clean 

community closeness shipping availability 

people mean something - not just a 
number safety for children 

less involvement by commonwealth community spirit maintained 

continue Pitcairn and Norfolk Cultures 
keep cows and chooks presence on 
roads 

Keep Norfolk as it is return to spiritual roots 

Prosperity growth acknowledge diversity of viewpoints 

retain Norfolk beauty safety for children 

more tourists lifestyle for anyone who wants it 

more shops retain relaxed and peaceful ambience 

 

promote quick activities - convict and 
bush walks 

 
safe swimming 

 

community support and spirit to unify 
and continue as in the past 

 
natural environment properly cared for 

 
self determination 

 
like it was 

   

 

10/3 3:00pm 11/3 8:00am 

Self sufficient 
Renewable 
energy 

top tourist destination 

improved 
waste 
management 

analysis of outside environmental influences eg radiation from Japan 
retaining 
safety 

reduce oversupply of tourist accommodation 
younger 
demographic 

accommodation too expensive 

more 
assistance 
with new 
businesses 
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cheap accommodation gives wrong impression - low quality 
better medical 
system 

land planning 

renewable 
energy 
efficiency - off 
grid living 

opening up immigration 

stronger 
recognition of 
Norfolk 
Islanders and 
Pitcairn 
descent 

stop island from being too built up or over developed 

maintain 
community 
spirit 

Norfolk businesses to have priority on infrastructure jobs 

lead in 
medical 
cannabis 
treatments 

Up skilling tourist industry not just tradesmen 

best place to 
live regardless 
of politics and 
outside 
influence 

fairness in commercial and industrial opportunities 

open access - 
no passport 
AUS or NZ 

research impacts of governance changes 7 taxation on business sustainability and 
ability to compete with other destinations afterwards better roads 

economic research and analysis 
more fruit & 
veg 

transparency and accountability 
Less sprays on 
produce 

town visual plan 

broader 
availability in 
shops 

funding for all levels of government has crippled our government 
more retain 
shops 

restrictions on subdivisions and housing in outer areas of island crime free 

privatise public service pollution free 

airport maintenance 

affordable 
food and 
goods 
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better use of land 

low rise 
housing - no 
high rise 

encourage natural preservation - green 
cheaper 
airfares 

better quarantine 

sustainable 
tourist 
industry 

eradication of argentine ants 
more solar 
power 

better investment in environmental protection 
cheaper 
internet use 

sustainability 
cheaper cost 
of goods 

green more tourism 

operate GBE's with better practices 
better 
education 

good welfare program 
hospital 
improvements 

good aged care programs and facilities peace 

retain safety security 

environment safety 

easy access off island - travel lifestyle 

good support services for youth good family 

healthcare better roads 

community services 
low crime 
levels 

better environment standards 

better internet 
communicatio
n 

thriving economy 
easier air 
travel 

cultural preservation 
safety in 
community 

business sustainability improve roads 

improve children education 

township 
improved 
presentation 

environmental sustainability 
no empty 
shops 

safety 

collective 
community 
direction 

cleanliness 
 childcare 
 improved freight and transport system 
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school with good teachers 
 good medical system 
 prosperous businesses 
 high tourism figures 
 retain sense of community  
 cleanliness 
 safety 
 local medical facilities 
 

affordable fruit and veg's and other food 
 more united community 
 financially viable economy 
 improved environmental sustainability 
 sound healthcare system 
 parks 
 roads & footpaths 
 improved sewerage treatment 
 improved rubbish disposal 
 eradication of argentine and white ants 
 desirable place to live 
 inclusive 
 sustainable 
 progressive 
 green 
 

  

11/3 3:00pm 12/03  11:00am 

good supportive community 
Water collection & conservation - 
reservoirs 

safe small community More tertiary education access  

lifestyle 
More community recreation facilities for 
all ages 

good health system Better Waste Management 

affordable living 
Best eco-friendly sustainable community 
in the world 

 



If it was great in ten years what words describe that 
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community spirit Medicare 

retain cultural and family values PBS 

clean & green Better library 

no pollution Better newspaper 

self-government returned Better radio station 

end commonwealth corruption Better TV with local journalism 

return to financial viability More health care 

not a social welfare dependent economy breast screening & Ultrasound 

end local corruption More dental services 

self sufficient Better child protection 

healthy and prosperous economy Community pride remains 

sustainable cattle industry Good aged care in home & at hospital 

new industries Retirement facilities 

sustainable waste disposal Improved internet connectivity 

economic viability low crime 

more tourists clean 

less administrative expenditure no graffiti 

self-governance Reopen theatre at hospital  

able to make local laws cheaper cost of food and goods 

financially sound reduced cost of living 

valued environment reduced cost of airfares 

nurturing community improved medical services 

retain values and lifestyle Medical specialists to come to Norfolk 

retain lifestyle Babies being able to be born on Norfolk 

sharing export fishing industry 



If it was great in ten years what words describe that 
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support all ages more apprenticeships on island 

return of younger Norfolk Islander locals to have jobs before anyone else 

 
more population 

 
more business stimulation 

 
cheaper airfares 

  
 

12/3 2:30pm 14/3 10:00am 

Economic viability 
better education and 
development of skills 

Local self-determination personal development 

Preserve Environment better farming practices 

Preserve Safety better fishing practices 

Remain Safe 
natural heritage and 
culture 

Economically viable 
strong and inclusive 
community 

Unique features eg Bounty Day clean air 

Opportunities for Youth clean water 

Fresh vegies, fruit low food miles 

fresh Air seasonal food 

Fresh Water keep it clean and green 

Economically viable 
well-educated and 
motivated youth 

Safe 
caring and inclusive 
society 



If it was great in ten years what words describe that 
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Families thriving 
a haven from world 
problems 

families staying on island 
cultural identity 
recognised and nurtured 

Wharf 
better accessibility to 
Norfolk Island 

Cargo planes better access to Norfolk 

5G internet connection 
 Zero pollution 
 

Less waste 
 

lower cost of living 
 

  

  

14/03  5:00pm 15/3 8:00am 

Unique service Same as now 

Unique experiences Protected environment 

Unique destinations Sustainable 

Remain Unique Food 

Pitcairners home Power 

Safe Rubbish 

Simplistic lifestyle Clean 

Fewer bureaucratics Crowded 

Prosperous Populated 



If it was great in ten years what words describe that 
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Strong Economy Economically sustainable 

Vibrant Socially connected 

Unique Pristine Natural Environment 

Profitable Free of Nepotism 

Self-sufficient Free of petty politics 

safe Respectful 

Less Government Inclusive 

population of 2100 Uncomplicated 

Vibrant Busy Businesses 

Prosperous United community 

Families Prosperous 

Exclusive Clean 

Luxurious Good Waste Management 

Friendly more transport 

 

Cleared of woody weeds & 
major pests 

 
organic food farms 

 
solar & wind power 

 
positive people 

  

  

15/3 10:30am 15/3 3:00pm 

Tourists being young families Lifestyle 

culture Environment 

tradition Environmentally sustainable 



If it was great in ten years what words describe that 
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the people positive community outlook 

the freedom harmonious society 

safety in harmony with the environment 

history 
 

relations 
 

culture 
 

relations - family 
 

freedom 
 

safety 
 

history 
 traditions 
 

different traditions 
 culture 
 

history 
 

safety and freedom 
 still being able to call it home 
 

keeping Norfolk culture 
 

keeping Norfolk language alive 
 Culture 
 

way of living 
 people 
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culture 
 heritage 
 traditions 
 language 
 call it home 
 retain traditions 
 

keep culture 
 keep traditions on Norfolk 
 

language 
 local voice in Norfolk decisions 
 tradition 
 culture 
 history 
 freedom 
 lifestyle 
 family 
 strong economy 
  

16/3 8:00am 

safe 

unbureaucratic 

livable 

health 

employment 

good to raise kids 

culturally strong/welcoming others 



If it was great in ten years what words describe that 
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local Norfolk Island culture 
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Oral Comments from meetings – Natural Environment in Norfolk Island 

beauty maintain the beauty of the island 

plant more trees keep the place clean 

stop ocean dumping air quality 

recycling centre farce keep the pests out 

sewage dumping ocean quality 

waste management turn off for tourists water 

damage to brand of pristine environment chemical use 

water supply is a problem ability to bring in new fruit trees and other plants 

loss of birds just  happy 

loss of trees waste management 

clean needs cleaning up and run properly 

well maintained need to educate people at front of pipe instead of 
end of pipe (i.e. how to deal with waste or not 
creating waste in the first place) 

swimming in clean water army grub 

waste management waste management - people must sort their 
rubbish  

no burning waste before Commonwealth provided money for waste 
management it was run by a group of retired guys 
and you could eat  your dinner off the floor at the 
waste station , now it's ruined, people got used to 
the commonwealth money 

clean air why bother sorting when it's lumped together at 
the waste station 

emphasis on environment safe water - comes from the sky 

waste removal nothing wrong with sea water 

pollution occasionally Emily Bay isn't so good bus mostly our 
sea is good 

water we don't have prawns, lobsters because our sea is 
too clean 

fresh air no rubbish washed up on beaches 

water quality no rubbish anywhere 

pest control cows keep grass down 

control of invasive species no rubbish 

Tanalith plant - how we treat local timber for 
construction - outdated technique, illegal in some 
places, involves highly toxic process, leaches into 
soil and groundwater. Plant situated in suburban 
area close to vegetable gardens 

army grubs example of introduced pests 

Tanalish chamber leaks and has been repaired over 
the years. Timber left to dry on concrete but rain 
washes residue off into a creek 

introduced pests and weeds 
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Oral Comments from meetings – Natural Environment in Norfolk Island 

local timber producer is worried about business 
because there's no alternative way to treat the 
timber 

Pest control 

beauty Clean air 

waste management clean water 

don't over populate large interest in natural heritage and environment 

management of the reef sewerage treatment 

no high rise buildings respect for heritage buildings 

air quality waste management 

maintain balance between industry and natural 
surroundings 

island to be untarnished my man 

keep the cows and chooks waste management 

preservation recycling 

sustainable clean water 

green clean air 

clean recycling 

invasive species control solar and wind 

don't know if we're getting the pesticides Act here 
but we need it 

wildlife threatened species 

need controls on the toxic waste that's around the 
island 

noxious weeds and pests 

keeping KARVA wildlife 

effective management strategies endemic species 

native species survival of special species 

control of pests and weeks amount of goods coming onto Island to be dealt 
with - cars/ packaging 

burning rubbish and into ocean other local businesses 

protection of nature agriculture needs support 
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Oral Comments from Meetings – Local Economy in Norfolk Island 

no local economy now no one has funds to revamp their business because 
we've lost 50% of our capital 

no support for local business poor pay and working conditions on the island 

main issue is tourism Artificial economy, had to purchase to live here 

need to grow the economy we bought into a lifestyle 

local employment is important not keeping up to investment 

how to attract skill that are needed we lost an airline and dismissed 38,000 visitors 

growth is needed but outside of tourism new airline - less 

plenty of opportunities but no support outside of 
tourism 

new industries 

tourism is important but we need to develop our 
product 

need a vibrant economy and therefore need the 
numbers here to see the shops doing well 

diversification need the locals to support local shops and industry 
first 

we need more trades persons it’s a numbers game 

skills needed to grow the economy we don't have sufficient visitors to maintain the 
businesses 

growth is declining diversification 

needs to be supported freight cost is a major factor 

support local business input costs 

buy locally people are shopping off shore 

more focus on tourism advertising etc vibrant economy 

more regular flights to and from the island controlled businesses - how many of each business 

cruise ships vibrant economy in balance with the environment 

get rid of peaks and troughs GST cost that they are paying on our food and 
clothing - imports 

need to level out the economy cost of freight on goods 

market the entire island Government services to support the economy 
there's no officer to provide advice on small 
business 

business investment by island business and others 
outside 

buy local 

less fees imposed on small businesses cost of imports 

tourists face problem when the arrive and nothing 
is open they wander around the island aimlessly 

should be viable 

communication is so poor that tourists don't know 
where to go or what to do 

support from public sector 

town planning public sector should support private sector. It's the 
other way around 

rock supply Sustainability 
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Oral Comments from Meetings – Local Economy in Norfolk Island 

keeping local local has to be fairer 

supporting local business go away 4 months in Aust for work, still filling in 
tax return, but no chances here to training or 
Australian services 

minimising cost of inputs to make local business 
more viable and competitive 

local business 

tourism is important GST consumed on island paid on island goes into 
local economy 

diversity of economy GST consumed on island paid on island goes into 
local economy 

getting away from tourism and trying to grow 
some new markets 

GST consumed on island paid on island goes into 
local economy 

local business GST consumed on island paid on island goes into 
local economy 

competition goes well 

tourism provides full employment 

freight is a massive issue on Norfolk open to change - evolve 

cruise ships being able to come here access to information 

jetty Important 

outdated - there are many businesses that haven't 
kept up with technology 

Australian government tax 

underperforming Australian services good versus income might be 
backwards 

affordability - lack of business planning more pressure on business to pay taxes 

skewed economy - created economy that was 
impossible to keep up 

Economics may make families go backwards 

not keeping up with investment support local businesses as that's how we support 
our families 

failure of not supporting other industries Tourism biggest industry 

shouldn't depend on one industry If can't grow food, can't live here 

we pay same levies as before when we were 
getting lots of tourists - levies are now 
disappearing into government 

Keep tourism industry going 

so tourist money was taken back and tourist 
industry couldn't survive 

diversify 

 numbers keep island going 
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Oral Comments from Meetings – Community and Culture in Norfolk Island 

lack of a cultural centre concern about the language need support for local 
language 

taking kids to beach need to capture language and weaving 

respect for diversity embody the culture 

people don't  understand 'culture' it has negative 
connotations for some 

language is special on Norfolk 

some people feel threatened language is special   

both sides don't want to budge looking to future 

other side is resentful coping with change 

more preservation of island language so many aspects 1st 2nd settlement/ 
Polynesian/Pitcairn - respect all 

no education about 'culture' taken away all the time 

some people feel stuck taken away - trying to make it the same as 
somewhere else 

keeping the culture marketing we are losing uniqueness by making us 
the same as other places with legislative changes 

safety KARVA tourism attraction 

looking after oldies upkeep to have visitors to National Park & KARVA 

looking after important heritage sites KARVA important - huge landmark for Norfolk.  

recognising that we do have a culture KARVA centre piece of tourism industry 

when someone gets off the plane there's no 
culture thereto greet them 

important t and use resources be able to go to 
KARVA 

socio-cultural area not covered well; interpersonal 
things 

maintain KARVA area 

people are important continuation of traditional practices 

recognising the Pitcairn descendants Use of buildings 

knowing the majority of the rest of the community Elderly and aged care 

school All our history 

history  

heritage community - all get together whatever happens eg 
benefit for sick 

heritage is dying out everyone goes around stabbing each other in back 
then pulls together when something happens 

different community groups on Norfolk  

volunteers Pitcairn/ Norfolk culture is the island. Make sure its 
not attacked by other cultures. 

community support vibrancy in community 

lack of community services Community. Energy is what drives the community 
eg sunshine club, Rotary - really important 
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Oral Comments from Meetings – Community and Culture in Norfolk Island 

total lack of service support Looking after people here 

need to recognise volunteers in community against the dole - ruins community 

need to put a cost on volunteers acceptance of different cultures and views 

rely on volunteers but not valued preservation of NI language  

need to work towards an inclusive society should be part of the curriculum 

need to work towards an inclusive and happy 
society 

more NI history (Pitcairn) as well as language 
should be part of the curriculum 

no value on wealth of volunteers preservation of a way of life is important 

no policies and procedures for groups facilities for children inc teenagers 

community sticking together community values 

culture maintained and strengthened  
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Oral Comments from Meetings – Infrastructure and Services  in Norfolk Island 

Cost of internet can lose business because you can't get things 
through 

internet electricity internet important to school kids - cannot do 
homework because they cannot download 
documents 

roads want more businesses to come and work from 
here 

education  Great to have good internet 

renewable energy affordability of all services 

everything is falling apart shipping containerization 

mental health lower cost of living 

alcoholism Education of children 

cultural acceptance Ability to have jobs for children 

legislation is missing Education of children 

cost of power Jobs for children 

cost of the internet Further learning/ skills/ training eg forestry 

services that are provided - they're unreliable teaching kids in forestry, arborist 

need reliable service internet drops out and you 
lose everything 

further access to learning 

lack of use of natural resources eg wind and solar 
power and make it affordable for everyone not just 
the select few 

Roads 

town planning Postal services 

piers cost of importing and exporting 

airport reliability of freight 

road maintenance freight delayed and lost 

communication Internet 

infrastructure in general Cost of services 

internet Impact for school children with internet 

solar energy faster internet 

infrastructure changes to internet 

aged care renewable energy 

roads and pathways renewable energy 

health issues - some times the planes can't land 
what happens if you need to fly someone out 

renewable energy 

don't have any infrastructure renewable energy 

affordable telecommunications non-fossil fuel 

affordable internet non-fossil fuel 

renewable energy non-fossil fuel 

community funding for tourist infrastructure - we 
all need to invest in tourism it's our only industry 

home run wind turbine 

essential services accessibility for people to afford their own energy 
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Oral Comments from Meetings – Infrastructure and Services  in Norfolk Island 

we don't need to compare NI to Sydney local transport 

too many people compare us with Sydney e.g. 
hospitals. This is the wrong way to look at. We 
should compare NI with outback Australia, regional 
with regional. Some of our services are good - it's 
the price we pay for living here 

roads 

we shouldn't compare with anyone else we choose 
to live here. We are an island and we choose to 
live on an island 

jetty and lighterage 

renewable energy airport 

internet tourism 

we should be thinking of what we need elderly tourists require pathways 

everyone comments on the roads - but we love our 
roads 

Education of children 

the administrator says they're quaint country 
roads 

Internet 

our hospital should be upgraded culture 

the roads do need improvement but I don't want 
the same standard as Canberra, we don't have the 
same heavy traffic as a big city 

all kids get outdoors 

the internet service is disgraceful - almost 
impossible to conduct business with the internet 
access we have 

roads 

cost of internet is too high state of roads 

access to renewable energy telephones 

the Commonwealth spent $94m on infrastructure - 
a great example of waste so that the 
Commonwealth can say we have footpaths 

internet access 

some say internet is fine for business basic service provision 

internet too slow aged care health 

internet important for business which one protects the Pitcairn/ Norfolk culture 

internet cost esp business all items on list are important 

 

Denise
Typewritten text
Page 8

Denise
Typewritten text
Atttachment 8



Monaghan Strategic Pty Ltd 

 

 

 

Oral Comments from Meetings – Local Governance and Financing in Norfolk Island 

lack of structure essential 

too many places transparency 

lack of skills can't be satisfied with current state as it stands - 
employ one of your mates to do a consultancy and 
you're right - tell me I'm wrong 

lack of accountability no responses other than above 

gov should not be doing what private sector can do live within our means 

create an environment so that private can get on 
with the job 

live within our means 

separation gov/private sector equitable access to services 

we need to understand role of government is to 
regulate but not to control. Let private get on with 
the job 

should be local self determination not to the 
degree we had in the past 

we have been consulted and surveyed to death Council need to have ability to decide for us on 
local issues not necessarily international issues 

lack of intellectual capacity Equitable access to services 

create an environment to do the job regulate the 
cowboys 

Mammogram - women expected to go to mainland 

there should be balance so we don't get into debt people making laws and regulations with no brains 

at the moment we really don't know what is going 
on with finances and local gov 

people making laws and regulations should have 
economic background 

NSW employment laws will be detrimental to 
tourism on the island eg weekend loading on 
wages 

NI needs to be able to decide for itself what it 
wants 

time change, daylight saving Community should decide for itself 

more transparency needed people make community not politicians 

are we Norfolk as we are now or as we were 3 
years ago 

Good government 

we don't know what's happening now transparency 

no one is telling us anything competency 

decisions don't happen now - too busy  good sustainability in finance 

transparency of decisions population 

2 years ago happy about decisions now am not island can only deal with so many people 

we're shut down now waste stream - more people - more tonnage 

don't know where we are plastic goes back to waste management - ship off 
island 

no regulation to control the number of motor 
vehicles coming into the island 

compact and ship back to mainland 

need to charge a levy to remove a car for each 
import 

recycle resources 
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Oral Comments from Meetings – Local Governance and Financing in Norfolk Island 

Gov business enterprises should run to the full 
potential of giving back to the island 

Norfolk relies on tourism 

accountability NI needs lots of tourists for income 

governance here is unworkable and unsustainable family businesses struggling 

governance is complex especially in a small place Prefer less tourists but tourism important for 
Norfolk 

arms length is impossible in such a small place 
because they are all the same people 

Norfolk relies on tourism 

too much government in GBEs so they've never 
been sustainable 

financial sustainability 

more transparency and accountability in decision 
making 

high percentage of unskilled labour - in 10 years, 
skill levels improved 

that's why we're going through pain because 
governance model is broke 

Stable government 

too much government interference in GBEs - does 
not promote competition 

democratic 

land use and planning locally owned/ locally run 

 locally more island people involved the better not 
someone from overseas 
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Long Term Issues for Natural Environment in Norfolk Island as written on Norfolk Island Community 
Consultation Phase 1 Community Survey Sheets 

  

Waste management sake of everyone's health Recycling is a must 

Waste management   controlling pests  

Waste management Protection of natural environment and biodiversity 

Waste management (recycling) no more burning at tip 

Waste management removal of pest species particularly rats 

Waste management removal of waste off island 

Protection of natural environment & biodiversity Waste 

Waste management recycling   

Waste management Waste management 

more access for the public to enjoy and embrace 
the foreshores biodiversity 

Waste management weeds and pests 

ALL are important waste management 

Waste management waste management 

Protection of natural environment control of herbicides and pesticides 

Waste management and poisons pollution 

Waste management human waste 

Pest control rubbish 

Pest issues in particular growth of noxious and 
other plant marine areas 

continued attempt to control pest, animal, insect 
infestations heritage 

Waste Management waste management 

Respect for heritage buildings and landmarks 
appropriate population size to the smallness and 
fragility of the Island with regard to its isolation 

Waste management waste management 

 
ask community for support for plan 

air quality - no burning of plastics and toxic 
substances good local food 

waste management waste management 

roads waste management 

solar power water security 

recycling facilities energy solution using sustainable technology 

solar panels/ renewable energy ensuring clean air and water 

recycling/ waste management enjoying the views 

recycling/ renewable energy 
Protect natural environment and biodiversity and 
KAVHA 

waste and recycling Pest control 

halve number of livestock on roads and commons waste management and recycling 

divert creek water from Emily Bay water quality 
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Long Term Issues for Natural Environment in Norfolk Island as recorded from Norfolk Island 
Community Consultation Phase 1 Community Survey Sheets 

control of woody weeds and invasive species the reef 

treatment of rubbish and sewerage waste management 

total waste management waste management 

invasive species control eradication of army grubs 

Disposal of waste using eco solutions protection of natural environment and biodiversity 

waste management pest control 

sewerage pest control 

sanitation respect for Norfolk heritage 

surrounding ocean respect for heritage buildings and landmarks 

waste management recycling 

waste management waste management 

reserving/protection of pine trees waste management 

waste management dumping of waste into ocean - specifically unburnt 

waste management waste management 

waste management waste management 

ground water protection weed control 

waste management 
protecting Emily Bay from crook water and 
pollution 

marine sustainability car disposal - being dumped into ocean 

eradicating rats and argentine ants. sewerage 

water quality 
the ocean. The waste system and garbage disposal 
is disgusting 

pest control burning of waste and green waste disposal 

heritage 
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Long Term Issues for Local Economy in Norfolk Island as written on Norfolk Island Community 
Consultation Phase 1 Community Survey Sheets 

tourism funding and tourism promotion support local businesses and training 

support for local business Organic growing 

relationship with Australian government (ongoing 
and good) clean water 

Diversification Environmental impact of local businesses 

Product Development 
creating jobs outside of tourism for local 
employment creation and revenue 

Contracting out, outsourcing of government 
services creating local employment opportunities 

level out and stabilise economy promotion of tourism industry - standards to apply 

Tourism   
tourism - importance to economy - local and retail 
trade 

Support for local businesses - freight, electricity, 
less red tape tourism 

better support to local businesses and agriculture 
support for local businesses growth and 
investment 

better constructive marketing of the entire island 
to boost tourist numbers retain uniqueness of environment, lifestyle, safety. 

Tourism 
the uniqueness is a major 'drawcard' for visitors 
and impacts the economy 

Less administrative fees imposed on small 
businesses - duty etc roads 

Needs more tourists & cruise ships Use of the airport 

Environmental impact of local businesses private economy not government 

Support for local businesses - freight, electricity, 
less red tape 

tourism/marketing is the single most important 
issue. If tourism fails everything else fails. 

Radical shift to integrity and rationalisation of high 
staff involvement in government. Salaries consume 
majority of income to government thereby rearing 
little if any funds for infrastructure and repairs or 
modernisation support for local businesses 

Huge improvement in communication financial prudence 

access to information on tourist numbers coming 
so we can plan ethical decision making 

Tourism better private and public sector collaboration 

diversification of tourism market through better 
product development tourism support 

Product development not just more marketing environmental issues 

fibre optic cable connectivity 
broaden industry focus beyond tourism eg 
education/ technology 

diversification of economy access to professional education/ training 

building up of tourist industry - more flights trades qualifications 
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Long Term Issues for Local Economy in Norfolk Island as recorded from Norfolk Island Community 
Consultation Phase 1 Community Survey Sheets 

tourism promotion 
qualifications for all professionals eg hospital 
director 

industry funding - tourism insufficient funding/marketing for tourism 

strict control over new businesses of same status 
eg far too many cafes  

accommodation standards and private 
accommodation to proper standard 

increase tourism numbers proper registration of accommodation 

trades qualifications fairness in commercial and industrial opportunities 

better rates of pay, entitlements and working 
conditions public investment in external tourism marketing 

use fair work Australia and Industrial awards the role of GBE's in the local economy 

improve internet 

stimulus through growing normally resident 
population with needed skill sets and an 
entrepreneurial spirit 

tourism - costs lowered to get here 
support for local business and commercial 
opportunities 

increase number of flights and tourism tourism marketing 

crushed rock supply Government getting out of private sector space  

more local professional people in charge of 
tourism encouraging competition 

constant supply of rock for crushing cost of travel and flight regularity 

more stimulation in business 

More incentive for Australian companies wanting 
to come here. Ad saying Australian companies can 
now operate on Norfolk 

more population support of local businesses 

local employment local employment and business 

support for local businesses for local people 
looking for opportunities for business and opening 
it up for all people living on Norfolk 

industry funding - tourism success of small businesses 

the emphasis on tourism is lacking. Many on the 
island believe they are not in tourism. support local businesses esp tourism 

power cost support for local businesses 

government outsourcing to local business more promoting NI on mainland media 

support for local businesses keep jobs for school leavers 

support for local businesses 
environmental protection and marketing Norfolk 
as such 

increase tourism numbers 
industry funding for tourism infrastructure and 
marketing 

online shopping tourism 

more funding and expertise for the tourist market Maintain optimum employment in the community 

diversification ability to be able to open new businesses 
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Long Term Issues for Local Economy in Norfolk Island as recorded from Norfolk Island Community 
Consultation Phase 1 Community Survey Sheets 

more help for new industries by the government tourism 

retail shops having current stock restore viability of the business community 

driving a successful tourist based economy with 
the flow-on effect to other business and the 
community 

more seats on planes. If numbers limited by airline, 
limited income/profits 

Pier. Fix that and all will follow more diversity - non tourism related 

Local business helping grow 
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Long Term Issues for Community and Culture in Norfolk Island as written on Norfolk Island Community 
Consultation Phase 1 Community Survey Sheets 

Focus on the future (inclusive manner) 
improvement in aged person living conditions eg 
retirement village 

Product development further develop KAVHA 

Education programmes 
stronger recognition for Norfolk Islanders of 
Pitcairn decent 

Preservation of Norfolk Island language 
the abuse of alcohol and the culture surrounding it 
to be better 

Cultural centre acceptance of other than 'the Norfolk Way" 

Aged care focus on the future 

Focus on the future retain way of life eg cattle and chooks on road 

Aged care and care for ill relax DUI laws 

more information & signage of significant 
structures & historical monuments focus on youth 

education & awareness to the community re child 
protection and domestic violence aged village needed 

To keep community and culture high quality aged care facility on island 

ALL are important 
increased recognition of volunteering and the 
number of volunteers on island. 

support for disabled and aged care facilities for older people 

establishment of retirement villages 
Preservation of Norfolk Island lifestyle MUST 
continue 

Home and Family focus on the future with keeping the culture alive 

Facilities for older people funded services to meet community needs 

Inclusion in the life of Norfolk Island Community 
childcare facilities for children of working parents - 
after 3pm 

Increase education putting in support services for the above (the list) 

Child protection 
Officers in facilities are working with no support 
and no budget 

Facilities for all community members on Norfolk 
Hospital would collapse without service clubs and 
volunteers 

catering for different needs - we don't offer many 
facilities for this inclusive society - outward looking 

Youth engagement. Give them things to do work to build a more cohesive community 

KAVHA should be separated from museums 
Ambulance - bring NSW ambulance here reduce 
numbers of volunteers needed 

Get rid of "us" and "them" UCKLAN attitudes All residents to be treated equally 

All of the points Facilities for older people 

improving and developing KAVHA as a tourism 
precinct 

children and older people inclusive of domestic 
violence and child protection 
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Long Term Issues for Community and Culture in Norfolk Island as recorded from Norfolk Island 
Community Consultation Phase 1 Community Survey Sheets 

Youth   
respect for all members of the community 
regardless of background and heritage 

Aged care domestic violence and child protection 

more tradespeople for KAVHA stonemasons, 
carpenters 

balance focus on past (history/heritage) with 
planning for the future. 

KAVHA   
recognition of significant role of Christianity in the 
life of Norfolk Island up to now 

domestic violence support for volunteers 

child protection 
The school would like to see a lot of activities/ 
cultural inputs/ technology facilities set up. 

re-establishing a cohesive and positive community Respect ;and dignity from Australian bureaucrats 

community that accepts all points of view 
that Norfolk is the home of Pitcairn descendants. 
They (we) can't go somewhere else 

loneliness in the aged Facilities for older people 

poor health facilities no breakaway culture shifts - dividing community 

only one community dedicated group regarding 
health issues 

more extensive support systems for aged 
population 

facilities for children and teenagers better medical support 

stay unique and not lose the "Norfolk way" child safety 

being logistically simple on Island to do things. 
recognition of Norfolk Island and Pitcairn 
descendants 

support and facilities are readily available elderly health important - Aged Care 

places for young people and teenagers protection of local Norfolk culture 

children have great freedom - looked after by all Facilities for older people 

community ownership 
elevating Norfolk language to status of Welsh in 
Wales 

 legislation does not solve problems facilities for older people 

respect for differences culture and heritage of Norfolk language 

equality for all - no matter what your surname is or 
your DNA child protection 

respect within overall community facilities for teenagers 

community loyalty vs self-interest facilities for teenagers 

looking to the future and coping with change domestic violence 

a happy environment 
  

Denise
Typewritten text
Page 7

Denise
Typewritten text
Attachment 9 



Monaghan Strategic Pty Ltd                                                                                 March 2016 

 

 

 

Long Term Issues for Infrastructure and Services in Norfolk Island as written on Norfolk Island 
Community Consultation Phase 1 Community Survey Sheets 

bike lane between the school and hospital corner roads 

renewable energy renewable energy 

affordable and reliable internet waste reduction 

business, education, e-health 
education and on-going sustainable jobs for the 
young people of the island 

roads and pier facilities renewable energy 

internet - affordability and reliability internet access and affordability 

Tourism - safe harbour roads 

internet - NOW - critical for health and aged care 
renewable energy - solar power to go back into the 
electricity grid 

making use of our natural resources wind/ solar/ 
tidal power internet and telephone 

power should be viable and affordable to 
everyone. need to upgrade to containerisation 

Medical costs & Services roads 

ALL are important internet 

Make everything affordable renewable energy 

better communication services SHORT term - 10 
WEEKS renewable energy 

renewable energy third pier/ jetty on western side of the island 

Roads and pathways tenders to bring cruise ship passengers ashore 

Electricity service third landing at Jacobs Ladder 

User friendly jetty & newer cargo ships 100% renewable energy 

Renewal and replacement then development of 
services & equipment for tourists eg parks & BBQ's 

internet costs to come down. Cannot afford the 
data we get for small businesses 

Increase access and range of community facilities roads 

Development needed to save water loss from 
island. Watermill Valley water poor quality. telephone and internet speed and reliability 

jetty and lighterage 
Most of the list/issues should be addressed well 
ahead of the 5-10 year time-frame 

aged care needs a boost roads 

Provision of adequate health services cost of all items listed 

Maternity ward improved road patching 

remove prohibition on solar power internet and telephone upgrade 

Proper landing for cruise ships internet access and affordability 

change to island appropriate electricity generation. 
After initial outlay would be cheaper in the long 
run fibre optic cable connectivity for internet  

Internet too high and slow to study online 
improvement in roads - not to motorway 
standards - be better prepared when re-sealing 

renewable energy cost of essential services 
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Long Term Issues for Infrastructure and Services in Norfolk Island as recorded from Norfolk Island 
Community Consultation Phase 1 Community Survey Sheets 

essential services our Norfolk Island hospital retain ALL facilities 

Fossil free power and motorisation improve roads 

water quality internet/ electricity services at affordable prices 

solar, wind, wave power More renewable energy 

no more buses 
better support for people in need of social welfare 
service provision 

no more packaged older citizens bused around in 
large groups affordable communication 

no more negative narratives by local tour guides 
about Australia and Australians renewable energy and electricity 

residential aged care facilities for retirees 
Upgrade Cascade and Jacobs Rock jetty for cruise 
ships and freight 

retirement living vs hospital 
airport for tourists and emergency aircraft in 
distress. 

service availability to all residents shipping - high cost 

Jetty   
invest in sustainable and cost efficient service 
delivery 

Postal service is an issue an electricity supply based on renewable sources 

improve cost and service of the internet service 4G network 

improve cost and service of export/import of 
goods pier and roads 

improve Airfreight and postage service 
Getting more solar, or wind turbines. Australian 
company to take on Norfolk 

as a life-long resident my on-island needs are 
simple and 'essential services' for me are well met renewable energy 

roads education and roads 

airport usage 
internet and telephone, aged care, dental and 
mental health 

postal service   education 

community funding for tourism infrastructure new aged care centre 

third pier/ jetty on western side of the island internet needs overhauling 

road surfacing 
Jetties need to be extended for more reliable 
access of shipping, particularly cruise ships. 

better medical facilities road and pathways to be fixed ASAP 

more affordable health card lighterage 

building a port to facilitate cruise ships and better 
freight airport 

building a jetty at Jacobs Rock or western side of 
Island for cruise ship/ shipping cargo and rock 
supply for infrastructure airport 

roads community funding for tourism   
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Long Term Issues for Local Governance and Financing in Norfolk Island as written on Norfolk Island 
Community Consultation Phase 1 Community Survey Sheets 

tourism funding and tourism promotion Start with a sound business plan 

GBE arm’s length from government government funding for tourism 

Accountability & communication transparency and accountability 

understanding of process access to foreign capital to increase sustainability 

where possible contract to private sector tourism 

GBE's to be managed at arm’s length from 
Regional Council Financial sustainability 

government to get out of businesses put the community long-term first 

Government funding for tourism 
this cannot be answered without certainty about 
future governance 

Financial stability 
financial sustainability - good budgeting and 
accountability 

Population of NI has not had a normal "healthy" 
growth for the past 40-50 years. This has stagnated 
and restricted the economy and is 'abnormal' in 
any civilized society financial sustainability 

Births on Norfolk Island 
financial sustainability and diversification of 
economy 

Financial sustainability good value for money 

Financial sustainability finance tourism marketing 

Financial sustainability financial sustainability 

Population size financial sustainability 

Accountability and transparency community representation in Australia 

Financial sustainability service provision to cost 

Tourism - income 
All GBE's are poorly managed and raided of funds 
to prop up other non-earners and wages 

dependence of tourism for income 
Too many duplication of services, allow one and 
regulate pricing to make sustainable 

Gifting of land transparency and accountability 

Policing - law and order 
corporatisation or privatisation where possible. 
Outsource where available. 

get rid of use and abuse of public resources 

GBE's should be run separately from the Council. 
Return a dividend where possible, but not be 
raised for profit. 

upgrade skills to island 

increase resident population to stimulate 
opportunities and bring skills. Tourism numbers 
will grow organically with this 

assist businesses to get badly needed staff with 
skills Get the pier done 

Acknowledge that one size does not fit all. local - increase competition 

Small community does not need BIG complicated 
regulations 

looking at GBE and selling off telecom and liquor 
bond 
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Long Term Issues for Local Governance and Financing in Norfolk Island as recorded from Norfolk Island 
Community Consultation Phase 1 Community Survey Sheets 

Good and Fair governance 
improve attitude to work practices. Good days 
work for a good day's pay! 

Transparent local government professional and accountable governance 

place accountability to ALL residents on Norfolk 
Island waste management   

Tourism accountability 

Waste Management stream funding for tourism 

women in decision making representative leadership 

financial sustainability 

not too top-heavy with new rules or red tape 
which would spoil the 'quaintness' of life on 
Norfolk Island 

financial sustainability on a permanent basis funding for tourism infrastructure 

financial sustainability with proper accountability local leadership 

tourism funding   allow democracy to work on Norfolk 

Take into account historical successes and failures 
and maintain expectations within those 
parameters financial sustainability 

accountability for poor performance Revenue from EEZ 

build strong private economy 
local representation in governance and important 
decision making 

Government funding for tourism infrastructure 
and marketing sustainability 

financial sustainability representative leadership 

what population can environment sustain Government funding for tourism 

as a community NI's need to be able to decide 
what they want for themselves. 

 community participation in decision making 
 equitable access to services 
 value for money 
 suitably qualified representation on Council 
 Population size 
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Other Comments Natural Environment in Norfolk 
Island as written on Norfolk Island Community 

Consultation Phase 1 Community Survey Sheets 

air quality - burning off rubbish 

Pest control - argentine ants/ Asian paper wasp 

air quality - backyard burning 

Protection - Emily Bay is a concern 

Respect for buildings - currently poor ie graffiti 

air quality - backyard burning 

Pest control - argentine ants 

air quality - Stop backyard burning 

Natural environment - Maintenance 

heritage buildings & National parks have processes 
in place 

at this time, Long term issues should be "Now to 5 
years"  

disappointed with recent graffiti 

It would helpful to have a system to reduce 
unnecessary imports 

Waste mgt revolves around packaging and 
unnecessary imports 

Annual army grog event has to be looked into 

maintenance of reserves and National Park is 
lacking in some areas. 

Safe marine water 

keeping the golf course in Kingston and KAVHA 

cased chicken farm 

tannalith plant for treatment of local timber is an 
extremely important health issue 
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Other Comments Local Economy in Norfolk Island 
as written on Norfolk Island Community 
Consultation Phase 1 Community Survey Sheets 

Government funding of Tourism industry 

Migrant workers - remove them and focus on who 
has skills 

Liquor bond - privatise and do not monopolise 

Govt outsourcing - yet to see this happen 

Local employment - declining population 

Diversify the economy 

Gaming & Liquor bond - need to privatise 

Aesthetic quality of buildings - town planning 

Less monopoly more competition 

Tourist info centre - need to address visitors who 
arrive and have no help, no services open. Needs 
immediate attention. 

At present much like mushroom - kept in dark and 
fed garbage - Keep quiet and don't disclose 

industry funding  input could be vastly improved 

airline marketing is almost non-existent 

govt funding is low compared to competition 

high freight costs reduce opportunities for growth 

need more apprenticeships 

more overseas employees taking jobs 

migrant workers only used in hospitality 

diversification of economy essential 

local employment will be worse after 1/7/16 

poor pay and working conditions at present 

no communist-like control over broadcasting and 
content 

upskilling for all - not just tradies 

liquor bond needs to be outsourced by Australian 
company 

training/localisation in Government departments 
so money circulates on Island 

more hospital facilities 

lack of opportunities for business investment 

diversification away from tourism to build 
resilience into local economy 
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Other Comments Community and Culture in 
Norfolk Island as written on Norfolk Island 

Community Consultation Phase 1 Community 
Survey Sheets 

KARVA needs funding and plans 

Library - amalgamate with school library 

Childcare - accreditation necessary and assistance 
to get there 

Support for volunteering - no coordinated 
approach. Acts in solo - duplication 

Focus on future - community divided, sadly 

Domestic violence - programs at school 

Child protection - programs at school 

KARVA - more economic development needed 

Freedom of speech 

demonstrate the Island Culture, not just for 
business recognition, not just on Bounty Day 

continuity of lifestyle 

cultural respect on both sides - Norfolk Islanders 
and OUTSIDERS 

KAVHA and museums nee more picnic tables, 
parking, childrens playgrounds, cafes 

sad you only mention KAVHA & no reference to 
160 years Islander history 

focus on future - but need to consider NI history 

facilities for mental health issues 

provide assistance for those who may struggle to 
deal with the changes. 

The island wouldn't survive with volunteers 

focus on the future for Norfolk Islanders NOT 
Australians 

almost complete lack of community services and 
support 

cultural preservation - Pitcairn heritage 

respect for difference - racial intolerance 

proper regulations in place for child protection 

Museums and KAVHA should be separated 
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Other Comments Infrastructure and Services in 
Norfolk Island as written on Norfolk Island 

Community Consultation Phase 1 Community 
Survey Sheets 

Airport - remove landing fee deposit 

Lighterage - need to handle containers 

Jetty - will improve with Commonwealth funding 

Electricity - cost and reliability an issue 

Telephone - cost and reliability an issue 

Internet access - cost and reliability an issue 

Emergency services - day to day fire, but not in a 
big emergency 

Local transport - almost non existent 

Electricity - expensive 

Internet - expensive 

Aged care - retirement living needed 

Jetty - current work in place 

cost of essential services - high for families 

roads - keeping country lane appeal 

education K12 - must retain years 11 &12 

lighterage - privatise 

Internet needs urgent upgrade 

tourism infrastructure funding NOT from the 
community 

local transport non existent 

apprenticeships 

Qualified dentists and health workers 

lighterage - cost factor and theft 

internet access - high cost, poor reliability 

electricity  esp photovoltaic access 

cost of essential services - esp equity eg 
photovoltaic 

improve road condition dramatically 

In 200 years, only dam/storage built by convicts 

Postal service is an issue 

freight is expensive and unreliable 

lighterage is culturally good, but not economically 

vocational education is good, but it is so stretched 

no local transport 

child birthing facilities very poor 

lighterage important unless alternative becomes 
available 

need a wharf 

Denise
Typewritten text
Page 4

Denise
Typewritten text
Attachment 10



Monaghan Strategic Pty Ltd 

 

 

 

Other Comments Infrastructure and Services in 
Norfolk Island as recorded from Norfolk Island 
Community Consultation Phase 1 Community 

Survey Sheets 

lighterage is a tourist attraction 

planned approach to renewable energy, not ad hoc 

disability services needs planned approach 

land planning to allow for changes in immigration 

unable to get solar any more 

cost of electricity and telephone 

look at permanent ambulance 

jetty maintenance will help cruise ships 

electricity and internet expensive 

vocational education - little opportunity 
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Other Comments Natural Environment in Norfolk 
Island as written on Norfolk Island Community 

Consultation Phase 1 Community Survey Sheets 

Community participation lack of take up by 
community 

Women in decisions - mentoring required 

GBE's at arm’s length - Must change 

equitable access to services - subjective 

quality of government services - telecom & 
electricity OK 

women in decisions - former parliament 2/9 

population size - declining 

community participation - lack of take up 

GBE's - privatise where possible 

Government funding for tourism infrastructure - 
non existent 

need great and trustworthy representation 

Govt services highly biased toward locals - 
outsiders ostracised 

Accountability currently low.  

Ethical behaviour poor. 

Heavily biased to old residents 

Gang based decision making  

checks and balances not sufficient at present 

no more 'nanny state' tourism 

funding for tourism infrastructure and marketing 
should be shared with industry. 

NI needs to be run as a business with a CEO such 
as any large business concern eg BHP 

cost of vehicle registration - particularly hire cars - 
compared to the services we get for this cost. 

More transparency and accountability in decision 
making process 
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Is there anything else you would like to comment on or tell us?, as written on Norfolk Island 
Community Consultation Phase 1 Community Survey Sheets 

Need a third landing/jetty on the western side 

Open up Norfolk by air travel to other Pacific destinations 

Reduce Freight Costs 

Lack of available/suitable staff 

need cold storage/ ice works 

Norfolk for Norfolk and its people to be controlled by them 

Another jetty on west coast could double so a constant rock supply for next 20-30 years 

Airport runway will be required to be upgraded in the next 5 years. Cost of this will be approx $20m 

I own a Military Museum/Memorabilia - registered by not operating. Working from home trying to set 
up in town. Could be a tourist attraction 

My family has been living on Norfolk Island since moving from Pitcairn but I have lived here for a short 
time, but have been visiting the island for decades. This may 'colour' my opinions. 

The survey does not give the opportunity to expand on the questions - the situation cannot be 
expressed so simply as is set out on the form. 

Freight and postal service to the Island 

Emergency health issues - hospital services being reduced and patients are being flown out in an 
emergency. There are occasions when the plane cannot land - this happens several times a year, every 
year. Patients’ lives are at risk with present system. 

The hospital, including an operating theatre, is extremely important. Not every emergency can be 
solved by medivac. 

Acceptance that all people on Norfolk are contributing to the Island, not just a select group. Safety for 
women and children is paramount - change that part of the culture!! 

The tourist numbers want to go up to where they were before AirNZ. Freight also has to be looked at 
for local businesses to sustain the numbers that everyone wants on Norfolk. 

I think freight issues are BIG and have not been mentioned here. Also competition for Foodland's 

Government support to local young people to complete apprenticeships and obtain 
qualifications/trades to work on Island 

Government support for local businesses. 

I think it is vitally important that people are consulted by other methods eg: by mail, electronically 

I am aware that there is a perception that the independence of the consultancy project may have been 
compromised by using a local person to assist with the project. 

The community has next to none of the Government support for private businesses. Lack of information 
and access to education. 

Ensure ALL GBE's are/become fully accountable with good separation from any Council eg. Unable to 
take any amount of 'dividend' to fill in shortage of income. 

Competition - too much accommodation - clean out and create standards 

Better land use and planning - building spec homes, and new arrivals building on all vacant blocks 
ruining landscape. 

Better use of essential services, power, phone, sewerage 

Land planning to account for opening up of immigration where currently 2 houses can be built on each 
block of land. Could end up end to end island of houses and totally built out. 

Land use and planning 
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Is there anything else you would like to comment on or tell us? 

GBE Governance is a significant issue. NI Legislative Assembly could not resist using funds from these 
GBE's to subsidise inefficiencies. As such our GBE's could not stay up to date and poor business 
practices were/are rife. GBE's must have governance arrangements at arm’s length from the Council. 

Pier! Competition! Population increase. Australian Tourism! Tourism Board! Have a unified message for 
tourists. Focus for tourism marketing (what is our singular image). Too much culture in tourism 
marketing. This is confusing for targets. 

For the Island to prosper there has to be equality for all no matter what your 
gender/sex/age/DNA/surname!  

Our ability to feed ourselves and our visitors is extremely important - we need to import fresh food if 
required. 

More local consultation with the majority opinion given high consideration in decision making. Good 
models for proposed plans. 

Address cost of living issues for young families and the elderly. 

Promoting and marketing tourism should be the #1 priority 

I have owned a home on Norfolk Island since 1997 

July 1st 2016 is going to be an interesting day. I firmly believe that the Australian Government were 
going to fix problems such as roads, tourist numbers etc before the change. This is not going to happen. 

The physical environment has not been included well enough. There should be an amnesty on all 
dangerous chemicals being stored but nor used on the island. A drive to creating a truly organic growing 
environment and better support for primary producers. I would not support importing any other fruit or 
vegetables. 

Importation of fruit tree root stock is over regulated. 

Renewable energy test site (wave) 

Innovation testing ground (tech) 

Third landing site (Jacobs Rock) 

Child birthing facilities 

Medical cannabis 

Not enough public toilets and signage 

Immigration - laws - should be police checks done for ALL people wanting to come and reside on 
Norfolk Island 

Immigration - it's very important to me on who comes to settle on Norfolk, there past history eg 
criminal. What checks will be done. 

Customs and Security of the Island is also very important for import and export. 

Establishing business is very challenging in regard of long term existing structure of supporting mates.. 
It is very easy for locals to boycott new businesses. Culturally it has been socially engineered to control 
businesses to 'local residents' .. Flip to new entrants .. boycott business til newcomer leaves and then 
local buys business back at loss. Repeat cycle. ETHICS? Transparency? Cultural Bias? 

Policing and border control 

Policing and border patrol for drugs and alcohol 

Not allowing the influences of Australia to impact on the Island 

Border control/ Drugs and alcohol 
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Is there anything else you would like to comment on or tell us? 

Drug and alcohol protection and policing 

Prevention of drugs and alcohol coming onto the island 

You cannot take a community that has lived in a vacuum for 36 years and plonk it in the middle of a 
'new system'. 

Needs recognition of fragility of economy and community ability to adopt and pay! 

Less fossil fuelled transport and utilities. 

Where Norfolk is on map. 

Most important - water, waste, energy & environment 
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Natural 
Environment in 
Norfolk Island Importance Satisfaction 

  Low Medium High Poor Fair Good 

Waste 
management 3 16 93 81 28 2 

Sewerage 
treatment 

15 
36 67 31 63 15 

Recycling facilities 9 13 89 73 30 5 

Safe water 

1 13 93 13 45 52 

Air quality 7 15 90 4 19 86 

Pest control 6 22 91 42 58 10 

Animal welfare 7 45 45 7 60 40 

Sanitation 2 31 72 9 64 29 

Protection of 
natural 
environment and 
biodiversity 1 18 91 9 63 32 

Access to Reserves 
and the National 
Park 11 30 68 2 23 82 

Respect for 
heritage buildings 
and landmarks 1 22 88 12 33 65 

 

Natural 
Environment in 
Norfolk Island Importance Satisfaction 

  Low Medium High Poor Fair Good 

Top 5 importance 
      

Safe water 
1 13 93 13 45 52 

Pest control 6 22 91 42 58 10 

Protection of 
natural 
environment and 
biodiversity 1 18 91 9 63 32 

Recycling facilities 9 13 89 73 30 5 

Air quality 7 15 90 4 19 86 
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Top 5 satisfaction  
     

Air quality 

7 15 90 4 19 86 

Access to Reserves 
and the National 
Park 11 30 68 2 23 82 

Respect for 
heritage buildings 
and landmarks 1 22 88 12 33 65 

Safe water 1 13 93 13 45 52 

Animal welfare 7 45 45 7 60 40 

       

       

       

       

       

       

        

 



 

Local Economy in 
Norfolk Island Importance Satisfaction 

  Low Medium High Poor Fair Good 

Support for local 
businesses 4 12 98 67 31 8 

Commercial and 
industrial 
opportunities 6 33 71 62 40 4 

Trades’ 
qualifications 

4 35 63 26 63 13 

Business 
investment 4 27 77 56 39 4 

Migrant workers 
36 53 20 16 71 13 

Local employment 

3 14 88 24 55 26 

Gaming 78 22 8 24 40 19 

Liquor bond 27 50 32 23 47 32 

Environmental 
impact on local 
businesses 3 27 71 23 64 10 

Support for 
tourism 
infrastructure and 
marketing 4 12 93 65 37 1 

Government 
outsourcing to 
local businesses 6 29 74 58 38 5 

Tourism focus of 
broadcasting 15 43 48 36 58 8 
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Local Economy 
in Norfolk 
Island Importance Satisfaction 

  Low Medium High Poor Fair Good 

Top 5 
importance 

      
Support for 
local businesses 

4 12 98 67 31 8 

Support for 
tourism 
infrastructure 
and marketing 4 12 93 65 37 1 

Local 
employment 3 14 88 24 55 26 

Business 
investment 4 27 77 56 39 4 

Government 
outsourcing to 
local businesses 6 29 74 58 38 5 

       Top 5 
satisfaction 

      

Liquor bond 

27 50 32 23 47 32 

Local 
employment 

3 14 88 24 55 26 

Gaming 

78 22 8 24 40 19 

Migrant 
workers 36 53 20 16 71 13 

Trades’ 
qualifications 4 35 63 26 63 13 
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Community and Culture in 
Norfolk Island 

        Importance Satisfaction 

  Low Medium High Poor Fair Good 

KAVHA and museums 5 24 85 8 42 62 

Library 21 38 53 7 57 44 

Childcare 3 31 76 13 50 41 

Facilities for young children 2 30 78 20 58 23 

Facilities for teenagers 
2 28 80 47 41 19 

Facilities for older people 
1 15 89 51 47 17 

Facilities for people with a 
disability 4 26 81 67 33 10 

Support for volunteering 2 29 82 22 56 21 

Respect for difference 
2 32 77 46 46 16 

Inclusion in the life of 
Norfolk Island community 1 27 80 19 56 34 

Focus on the future 1 10 98 59 44 7 

Domestic violence 

3 12 97 48 44 10 

Child protection 
3 8 98 37 43 24 

       Community and 
Culture in Norfolk 
Island 

        Importance Satisfaction 

  Low Medium High Poor Fair Good 

Top 5 importance 
      Focus on the future 1 10 98 59 44 7 

Child protection 3 8 98 37 43 24 

Domestic violence 3 12 97 48 44 10 

Facilities for older 
people 1 15 89 51 47 17 

KAVHA and 
museums 5 24 85 8 42 62 
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Top 5 satisfaction 
      KAVHA and 

museums 5 24 85 8 42 62 

Library 
21 38 53 7 57 44 

Childcare 3 31 76 13 50 41 

Inclusion in the life 
of Norfolk Island 
community 1 27 80 19 56 34 

Facilities for young 
children 2 30 78 20 58 23 
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Infrastructure and services in Norfolk Island 

        Importance Satisfaction 

  Low 
Med
ium 

High Poor Fair 
Goo

d 

Renewable energy 2 10 103 71 35 6 

Electricity service 0 7 105 50 61 26 

Telephone service 
0 15 97 37 54 25 

Internet access 1 9 101 72 43 7 

Roads and pathways 
5 23 84 84 21 4 

Emergency services 
0 22 84 8 56 50 

Disability services 2 33 73 56 40 5 

Dental services 0 22 90 27 52 27 

Mental health services 
2 29 81 40 51 13 

Aged care services 1 15 97 49 41 17 

Affordable housing 
8 40 64 16 68 24 

Local transport 
30 45 34 71 28 7 

            

Education K-12 3 14 93 5 39 61 

Vocational education 
4 20 82 47 36 14 

Airport 1 9 103 11 43 58 

Lighterage 3 23 85 18 61 37 

Jetty maintenance 0 20 91 25 65 19 

Cost of essential services to the community 

2 13 93 56 43 4 

Community funding for tourism infrastructure 

8 22 71 50 40 6 
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       Infrastruc
ture and 
services in 
Norfolk 
Island 

        Importance Satisfaction 

  Low 
Med
ium 

High Poor Fair 
Goo

d 
Top 5 
importanc
e 

      Electricity 
service 0 7 105 50 61 26 

Renewabl
e energy 2 10 103 71 35 6 

Airport 1 9 103 11 43 58 

Internet 
access 1 9 101 72 43 7 

Aged care 
services 1 15 97 49 41 17 

       Top 5 
satisfactio
n 

      Education 
K-12 3 14 93 5 39 61 

Airport 1 9 103 11 43 58 

Emergenc
y services 0 22 84 8 56 50 

Lighterage 3 23 85 18 61 37 

Dental 
services 0 22 90 27 52 27 
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Local Governance and 
financing in Norfolk Island 

        Importance Satisfaction 

  Low Medium High Poor Fair Good 

Financial sustainability 3 5 104 88 18 1 

Equitable access to services 3 16 92 49 49 7 

Community participation in 
decision making 3 29 89 74 33 8 

Professional and efficient 
service by the Government 1 5 99 84 28 4 

Level of service (what the 
Government currently 
provides) 1 28 78 41 55 5 

Quality of services 0 15 95 54 48 1 

Good value for money 3 14 94 66 36 3 

Representative leadership 4 11 97 78 17 8 

Registration of Norfolk 
Island Birth, Marriages and 
Death 21 29 60 14 42 47 

Ethical practices 
5 13 90 46 39 13 

Women in decision making 
positions 10 36 66 30 55 15 

Population size 4 31 78 40 54 13 

Government Business 
Enterprises 'arms length' 
from Gov. 5 32 68 65 40 4 

Government funding for 
tourism infrastructure and 
marketing 1 14 93 13 34 2 
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Local Governance and financing 
in Norfolk Island 

        Importance Satisfaction 

  Low Medium High Poor Fair Good 

Top 5 importance 
      Financial sustainability 3 5 104 88 18 1 

Professional and efficient service 
by the Government 1 5 99 84 28 4 

Representative leadership 
4 11 97 78 17 8 

Quality of services 

0 15 95 54 48 1 

Good value for money 3 14 94 66 36 3 

       Top 5 satisfaction 
      

Registration of Norfolk Island 
Birth, Marriages and Death 

21 29 60 14 42 47 

Women in decision making 
positions 10 36 66 30 55 15 

Ethical practices 
5 13 90 46 39 13 

Population size 4 31 78 40 54 13 

Community participation in 
decision making 

3 29 89 74 33 8 

       

        

 


