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RELEASE 
COMMUNICATE EASY 3G/4G 

With the arrival of the new 3G/4G network communications, both mobile phone and internet 
using data, will suddenly become much more flexible. This media release explains about the signal 
coverage of the new system and roaming with your mobile phone, both here on-island and 
overseas. 

COVERING THE ISLAND 

The new 3G/4G mobile network has been designed so that we have the maximum amount of 
coverage achievable; however, Norfolk Island has lots of hills and valleys, and inevitably this will 
mean that there may be a few small ‘black spots’ with poor or no coverage. The Norfolk Telecom 
tech team are working with the supplier during the network commissioning stage to ensure these 
areas are minimised. 

ROAMING THE ISLAND 

With the new 3G/4G, both visitors to the island and residents will be able to travel across the 
island and be connected to the mobile phone service and the internet, depending on the plans 
and bundles they have purchased. 

Once the roaming agreements have been established with international telecommunications 
networks, visitors will be able to either roam using their overseas SIM, or alternatively, they can 
buy a special NT Tourist SIM pack, which will offer great value data, voice and SMS for the short 
time they are on the island. 

ROAMING OVERSEAS 

If you are a resident who subscribes to international roaming you will be able to use your 3G/4G 
SIM when overseas, again, once the mobile network agreements are in place; but remember, you 
will be paying international roaming charges. 

 

IMPORTANT THINGS YOU NEED TO KNOW 

Once the new 3G/4G system goes live, to use your phone you will need to do the following things: 

1. Confirm that your mobile phone is 3G/4G compatible (see the FAQs on our website for 
more details). 

2. It is anticipated that customers will be able to collect a new 4G SIM from Customer Care 
starting mid-October. The Selfcare App is under development and will be available to 
customers prior to the ‘Go Live’ date. Keep an eye on our media releases for the exact dates 
that these SIMs will be available. 



3. Once the Selfcare App is available and you’ve downloaded it from the Google Play Store, or 
the Apple Store, you can then follow the instructions on your screen. A link to both stores 
will be available at www.norfolktelecom.gov.nf    

4. The friendly team at Norfolk Telecom will get you fully set-up including helping you to 
migrate to the most appropriate price plan. 

You can find more information on the Norfolk Telecom website: www.norfolktelecom.gov.nf. 

FAQs 

Do you have some questions? Many will be answered by the comprehensive list of FAQs 
(Frequently Asked Questions), which is found under the Support tab on the new website. If it isn’t 
covered there, please feel free to call Norfolk Telecom’s friendly Customer Service staff. 

NEED MORE INFORMATION? 

If you have any questions you can contact us using any of the following channels: 
• email us at customercare@nirc.gov.nf 
• call us on +6723 22244 or free call 0100 
• leave a message on our contact page on the website 
• or visit us at the Customer Care office at 9 New Cascade Road. 
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