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MEDIA 
RELEASE 

NEW LIBRARY SOFTWARE INSTALLED 

The Norfolk Island Regional Council is pleased to announce that new public library software was 
installed at the Library last week. This project was partially funded by a Stronger Communities Grant 
(Round 4), for which Council received $9,590 in grant funds. 

The grant project is to upgrade outdated and cumbersome Library software and IT equipment. The 
new software and IT equipment will improve efficiencies, including providing faster processing 
times, better reporting and enhanced features. 

Some of the benefits include: 

• reduced waiting times for borrowers – long waiting periods were experienced by borrowers 
while the Library Officer undertook the many steps required to lend a book using the old 
software and outdated IT equipment 

• the software brings new online features, including a website that allows customers to 
browse the library catalogue at home and a children’s section that can be customised to 
encourage children to use the library 

• the ability to run numerous new reports and statistics, providing information on popular 
authors, topics, and so on, which will be helpful when purchasing new material. 

Ms Robin Adams, Mayor of the Norfolk Island Regional Council, viewing some 
of the new features of the software with Library staff. 
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Separate to this grant project, and currently still underway, is a modest modernisation of the 
Library, including the reception space with new desks, purchasing blinds for windows to prevent 
further sun damage to shelves and books, and a purpose-built book returns box. The community 
will be invited to an open day to view the changes when all the work has been completed. 

In the meantime, an open invitation is extended to everyone to call into the Library during our 
opening hours to see our new range of books and experience the new software. You may also like 
to go online and view the library’s new website: 
norfolkisland.softlinkhosting.com.au/liberty/libraryHome.do  

‘A number of staff were involved with the software installation and training on the new system. I 
would particularly like to thank the Library staff and the Information Technology Team Leader for 
the great work to allow such a seamless transition from the old software system to the new,’ Ms 
Jackson said. 

‘I would also like to thank Ms Gai Brodtmann, former MP, for inviting Council to apply for the 
Stronger Communities Grant. The Grants’ objective is for projects that deliver social benefits to 
community and we know that these new features at the Library will benefit our Norfolk Island 
community,’ Ms Jackson said. 

The Public Library is located on New Cascade Road, telephone 22430. 

Opening hours: 

Monday 10am – 1pm and 4pm – 6pm 

Wednesday 10am – 1pm 

Friday 1pm – 4pm 

Saturday 10am – noon  
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