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An Ordinary Council Meeting was held on 15 May 2019. It was a busy meeting, keeping the 
Councillors and community informed about what Council staff have achieved in the third quarter 
(January to March 2019) of the Operational Plan 208–2019, and how staff have progressed on the 
Resolutions passed by the elected members in that same time period. If you wish to see these two 
reports they are in the Agenda for the meeting, which is available on Council’s website here: 
www.norfolkisland.gov.nf/council-meetings-2019.  

Some of the matters discussed are detailed below. 

Two reports from committees were presented: 

• Minutes of the Heritage and Culture Advisory Committee Meeting held on 26 April 2019 
• Minutes of the Tourism Advisory Committee Meeting held on 2 May 2019 

In addition to the abovementioned Operational Plan Quarterly Review and the Resolutions Review, 
the General Manager presented a report on the updated Remuneration Fees for the Mayor and 
Councillors. 

The Group Manager Corporate Services (CFO) presented five reports: the first dealt with a request 
to vary a grant application following by the Rating Model for 2019-2020; improved Customer Service 
feedback tools; the monthly Investment report and the Budget quarterly review as at 31 March 
2019. Details of  these matters can be seen below and in the agenda on Council’s website. 

A request was made to Council to vary an approved grant that was awarded through the Community 
Grants Program 2018–2019. The Norfolk Island Touch Football Club has been unable to muster 
enough players to participate in matches in Samoa. The variation request sought approval to use 
the funds to purchase a much-needed line-marker machine and line-marking paint to mark the 
fields for when games are played. Councillors resolved to adopt the variation. 

After a period of 28 days where community input was invited on the proposed Rating Model, the 
new Rating Model has been resolved by Council and will be included in the Operational Plan for 
2019/2020. See table for details: 

Model 3 2019–2020 

Category Base Rate Ad Valorem Rate Total Category 
Yield 

% of 
Yield 

Residential $232.68 0.00230618 $767,340 63% 

Business $687.81 0.00551561 $389,760 32% 

Farmland $197.16 0.00121074 $60,900 5% 

Mining $687.81 0.00551561 - 0% 

Sub-Total $1,218,000  
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The 2018 Customer Service Survey was available to the community for the month of August. The 
survey was made available online as well as in hard-copy format. Printed copies were published in 
the Norfolk Islander, were available at Customer Care and an individual survey was posted to each 
of the 970 registered mail boxes. With only 23 responses, Council has resolved to do things a little 
differently this year. Council resolved for a tablet will be located at Customer Care, which will allow 
customers to provide instant feedback while in the office. A hard-copy customer service feedback 
survey will also be available at Customer Care and at other key Council areas, such as the Library, 
Airport, Waste Management Centre, Liquor Bond and, the Tourist Bureau. An online Customer 
Service Survey will be available all year round, accessible from Council’s website. This initiative will 
give consumers easy access to various ways of providing feedback about Council services. 

The Investment Report for April 2019 was submitted, with Council noting that it holds deposits of 
$18,408,274 and interest accrued is $30,902 for February, and $317,644, year to date. 

The result of the 3rd quarterly budget review has a predicted end of year result of  $53,000 surplus.  

For the first time, Councillors have been asked to deliberate on development applications. Under 
Section 44 of the Planning Act 2002 (NI) (the Act) development applications for ‘permissible (with 
consent) use or development’ were referred to the Council. Council resolved to refer each 
application, with Councils’ recommendation that they be accepted, to the Minister. 

There was one Confidential item on the Agenda, which was to award the tender to prepare a 
business case for the upgrade of the Wastewater Treatment Plant. Due to the superior offer from 
Balmoral Group Australia Pty Ltd, this company was appointed as the successful consultant to 
develop a business case for the upgrade at a cost of $86,554. 

Finally, there were three questions posed, two by Councillor Adams and one by Councillor Snell, to 
be answered at next month’s Council meeting. 

This media release provides a brief overview of some of the matters that were addressed at the 
Council meeting. For full details visit Council’s website www.norfolkisland.gov.nf to view the 
meeting Agenda, Minutes, or to listen to the recording of the meeting. Hardcopies of the Agenda 
and Minutes are available to view at Customer Care or the Library. 

Council’s values: Integrity, communication, accountability, respect and excellence 

Lotta Jackson 
GENERAL MANAGER 

17 May 2019 
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