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What were our
TRIUMPHS?




Definition

Oxford Dictionary

TRIUMPH:

A Agreatvictory orachievement.

A Thestate of being victorious @uccessful.

A Joyor satisfaction resulting from a success/mtory.
A Ahighly successful example of something.
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GROSSALESBookeasy Website plus Visitors Information Centre
for Accommodation, Tours, Car Hire, and Retail Stock




Bookeasy GROSRALES
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Flight Statistics 2017/18

Total Flight2289
AUSTRALIA

: 232¢ Air New Zealand
Total CapaC|t\,41,490 33 ¢ Norfolk Island Airlines

Total Passengef32,941 NSAAE el
21 ¢ NorfolklIsland Airlines

2 ¢ Air Chathamg1 charter & 1 private)
Total Load Factof9% 1 ¢ Air New Zealand (charter)
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Seats v Pax = Load Factor




Total Airline Passengers
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AU vs NZ Passengers
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Passengers - Results

PAXfrom Australia

U Up 8% from 2016/17

U Bestyear since2007/08

U BestSep, Oct, Nov, Dec, Jan, Feb, Mar, Ap8 {arars

PAXAU &NZ TOTAL

U Down 3% from 2016/17

U Secondbestyear since2008/09

U BestOct, Dec, Jan, Feb sin2@e07/08




Visitors
Definition off a +aA a A U 2 |
x Cambridgddictionaryd { 2 YS2y S 6K2 @A &EA04a | LIS

x Austrade National Visitor Surveg§Peoplewho have travelled for purposes
Including holiday, visiting friends and relatives, business, education and
employment. These travellers must not have been away from home
continuously for more than 364 days, or in a leap year 365.&ays

x United Nations World Tourism Organisatia# visitoris a traveller taking a
trip to a main destination outside his/her usual environment, for less than a
year, for any main purpose (business, leisure or other personal purpose) o
than to be employed by a resident entity in the country or pladed A i S R




Visitors
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Visitor Statistics

TOTAL VISITORS

U Down5% from 2016/17

U Second highest year since 2008/09

U BestSeptember since 2011

U BestDecember and January since 2003
U BestFebruary since 2008




Fourout of sixcruiseshipsdisembarked
A 3 Dec2017¢ Regatta684pax

A 31 Dec 2017 Pacific Jewel 900pax
A

A

14 Feb 2018; Caledonian Sk{00pax
26 Feb 2018 Artania 1100pax

%

: F
2 ar3

B i



How did we
achieve results?




Marketing
Marketing




Television Marketing
/@
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Weekend Sunrise

RayMartin & James Tobl

Hiss
A,

Day 1 QueensBaton & CG AthleteS¥

10 x livecrossovers ove2 mornings. ¥
16& 17 DecembeR017

1.7million viewers daily




Better Homes & Gardens

2

Karen Martini

2 X cooking segments
Fish catch & cook
Paddock to platter

Aired
27 October 2017

Repeated
19 November 2017

5 January 2018

1.872 million viewers AU




Other Television Coverage

A Who do you Think Yo#re, SBS
2
o Natalielmbuglia ‘
- -
o John Jarrett
\‘
: v -
A Uncharted FOXTEt. SamNeil

A Escapédrom theCity, ABC

A House Hunters International, HGTV

A New Zealand Advertisements (TV1, TV2, Choice TV & HG";;‘ :



