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Norfolk Island Tourism

TRIUMPHS & TARGETS





Oxford Dictionary
TRIUMPH: 
ÅA greatvictory orachievement.
ÅThe state of being victorious or successful.
ÅJoy or satisfaction resulting from a success or victory.
ÅA highly successful example of something.



GROSS SALES - Bookeasy Website plus Visitors Information Centre
for Accommodation, Tours, Car Hire, and Retail Stock
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AUSTRALIA
232 ςAir New Zealand
33 ςNorfolk Island Airlines

NEW ZEALAND
21 ςNorfolk Island Airlines
2 ςAir Chathams(1 charter & 1 private)
1 ςAir New Zealand (charter)

Total Flights 289

Total Capacity 41,490

Total Passengers 32,941

Total Load Factor 79%
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AU AIRLINES
Norfolk Air 09/05-02/12
Air NZ 03/12-present
NI Airlines 06/17-03/18

NZ AIRLINES
Air NZ 1947 -05/17
NI Airlines 06/17-01/18
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PAX from Australia
üUp 8% from 2016/17 
üBest year since 2007/08 
üBest Sep, Oct, Nov, Dec, Jan, Feb, Mar, Apr for 8 years 

PAX AU & NZ TOTAL
üDown 3% from 2016/17 
üSecond best year since 2008/09
üBest Oct, Dec, Jan, Feb since 2007/08



Definition of ŀ ά±ƛǎƛǘƻǊέ
× Cambridge dictionary ά{ƻƳŜƻƴŜ ǿƘƻ Ǿƛǎƛǘǎ ŀ ǇŜǊǎƻƴ ƻǊ ǇƭŀŎŜέ

× Austrade National Visitor Survey άPeople who have travelled for purposes 
including holiday, visiting friends and relatives, business, education and 
employment. These travellers must not have been away from home 
continuously for more than 364 days, or in a leap year 365 days.έ

× United Nations World Tourism OrganisationάAvisitor is a traveller taking a 
trip to a main destination outside his/her usual environment, for less than a 
year, for any main purpose (business, leisure or other personal purpose) other 
than to be employed by a resident entity in the country or place ǾƛǎƛǘŜŘΦέ
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TOTAL VISITORS
üDown 5% from 2016/17 
üSecond highest year since 2008/09 
üBest September since 2011 
üBest December and January since 2003 
üBest February since 2008 



Fourout of sixcruiseshipsdisembarked

Å 3 Dec 2017 ςRegatta 684pax
Å 31 Dec 2017 ςPacific Jewel 1900pax
Å 14 Feb 2018 ςCaledonian Sky 100pax
Å 26 Feb 2018 ςArtania 1100pax

Highestcruiseshippassengernumberssince2011









Weekend Sunrise

Ray Martin & James Tobin

Day 1: Queens Baton & CG Athletes
Day 2: 101 Things To Do on Norfolk

10 x live crossovers over 2 mornings
16 & 17 December 2017

1.7million viewers daily



Better Homes & Gardens

Karen Martini
2 x cooking segments
Fish catch & cook
Paddock to platter

Aired
27 October 2017

Repeated
19 November 2017
5 January 2018 

1.872 million viewers AU



ÅWho do you Think You Are, SBS

o Natalie Imbuglia

o John Jarrett

Å Uncharted, FOXTEL ςSam Neil

Å Escape From the City, ABC

Å House Hunters International, HGTV

Å New Zealand Advertisements     (TV1, TV2, Choice TV & HGTV)

Other Television Coverage


