
 
 
 

MEDIA RELEASE 

Living with COVID and things to consider when travelling to the island 

Norfolk Island like the rest of the country is now living with COVID-19 and most local restrictions have been 
removed. 
 
However, to reduce the risk of bringing the virus to Norfolk Island, it is strongly recommended that you 
still undertake a Rapid Antigen Test (RAT) for COVID-19 within 48 hours of travelling to the island. Postpone 
travel to the island if you test positive for COVID-19. It is also recommended that you undertake a further 
RAT within 24 hours of arrival. 
 
The island has very limited health facilities compared with the mainland.  If you are elderly, unvaccinated 
or with a comorbidity and become infected with COVID-19 you will place additional strain on these 
facilities. It is a mandatory requirement to report a positive COVID result (PCR or RAT) to the Norfolk Island 
Health and Residential Aged Care Service (NIHRACS) on 22091.  
 
If you are required to self-isolate because of COVID on the island, it will be at your own cost. 
Accommodation providers on the island are required to provide you with phone access in your room and 
information guides have been produced by NIHRACS explaining the requirements of self-
isolation/quarantine on the island and supplies, healthcare, and rubbish. This includes how to obtain food 
and meals, access to phone and internet credit during isolation and other useful information. This 
information will be provided to you by your accommodation provider if you do not have access to email. 
 
If due to being in self-isolation, you are required to extend your stay on the island and cannot extend in 
your current accommodation your accommodation provider will endeavour to find alternate 
accommodation. It will be your responsibility to alter your travel plans with your booking agent or tour 
manager to enable you to travel home. Your extended accommodation costs and costs associated with 
changed travel plans will be at your own expense and it is strongly recommended that you have travel 
insurance to cover this. 
 
ENNI no longer provides welfare support associated with COVID-19 on the island and if you are required 
to isolate it is your obligation to meet the NIHRACS self-isolation requirements. If you are a visitor to the 
island your accommodation provider will ensure that you have access to a telephone and the ability to 
contact the mainland. This may however be at your own cost. 
 
Businesses on the island may have their own requirements to protect themselves and their staff from the 
spread of COVID. This may include a requirement to present evidence of a negative RAT before allowing 
you into their accommodation or a requirement to wear masks whilst on their premises or buses. 

Key points of contact 

Incident Controller: Sergeant John Giles, email IO-Norfolk-Island@afp.gov.au, phone +672 3 22222 
NIHRACS: Phone +672 3 22091 for all health-related enquiries 
NIRC Website: www.norfolkisland.gov.nf/covid-19-advice-norfolk-island 
EMNI Facebook: @emergencymanagementnorfolkisland 
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